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npukazoM MuHHCTEpCTBA TPy aAa
U COITMATbHOM 3aIIUTHI
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NMPO®ECCUOHAIbHbIA CTAHOAPT

CNEUMANNCT NO YNPABJIEHAIO MHOITOKBAPTUPHBbIMXA AOMAMMU

89

Peructparmonubrit
HOMED

. Obwme cBepeHus

VYnpaBneHue MHOTOKBapTUPHBIMU JJOMaMHU 16.018

(HanMeHoBaHue BUAA MPodecCHOHATBHOM 1eATEeTbHOCTH ) Kon

OcHoBHas uyenb Buaa npocdeccnoHanbHOn AeATeNnbHOCTH:

OO0ecnieuenue 6HaFOHpI/I5{THHX H 0€30IMacHbBIX YCHOBI/Iﬁ IMPOXUBAHUA I'PAXKAAH U
HaAJIC)Kamero CoACpKanuna O6HICFO HMYyHIECTBa B MHOI'OKBAPTHUPHOM JIOME

Fpynna 3aHAaTUN:

1120 PyxoBoaurenu yupexnaenuit, |1439 PykxoBoauTtenu uHbIX cdep
OpTaHU3aIMi U TIPEATIPHATHI o0CITy>)KNBaHUsI, HE BXO/IAIINE B
JpyTHe TPpyIIbl

2142 WmnxeHepsl 1o rpaxaaickomy | 3343 AJIMUHUCTPAaTUBHBIN U UHOU
CTPOUTENBCTBY MCTIOTHUTEIIbHBIN
CpEIHETeXHUYECKHI NepCoHal

4229 Cny>xatue 1o 4312 Crny>kamume mo oopaboTke
MH(OPMHUPOBAHHIO KIMEHTOB, CTaTUCTUYECKOH, pUHAHCOBOH U
HE BXOJISIINE B APYTHE IPYTIIbI CTpaxoBoi HHPOPMALIUU U

BCACHUIO paCuCTOB

(xomx OK3 (HamMeHOBaHUE) (xox OK3) (HamMeHOBaHUE)
<1>)

OTHeceHuMe K Buaam 3KOHOMUYECKON JeATEeNbHOCTHU:

68.32 VYnpasiieHue HeIBUKMMBIM UMYIIIECTBOM 32 BO3HATrpaXkJIeHUE WK Ha
JOTOBOPHOM OCHOBE

(xom OKBO/] (HamMeHOBaHWE BHUJIa YKOHOMUYECKOH JIESITEIIbHOCTH )
<2>)



Il. OnucaHme TpypoBbIX hYHKLUN, BXOOAALWMNX
B npoceccnoHanbHbIN cTaHaapT (pyHKUMOHanNbLHasA KapTa Buaa
npocgeccuoHanbLHON AeATeNIbHOCTH)

O060011eHHbBIE TPYI0BbIE PYHKIIUU

Tpynossie pyHKINU

CHIDKEHHIO 32JI0JKCHHOCTH
notpeduTenei 3a
KHJTUIITHO-KOMMYHAIIBHBIC YCITYTH

KOJ HaNMEHOBAaHHE YPOBEHb HAaMEHOBAHHE KOA |YypOBEHb
KBa G (momypo
HKaluu BCHB)
KBaT G
UKaIMU
A | Opranuszanus ) Ooecnieuenue Benenus u xpanenus | A/01.5 5)
JOKYMEHTAIHOHHOT'O TEXHUYECKON 1 WHON
COIIPOBOKICHUS JOKYMEHTALIUH, CBA3aHHOM C
YIpaBJICHUS yIpaBICHUEM MHOTOKBAPTUPHBIMH
MHOTOKBapTHPHBIMHU JIOMaM#
JOMaMH
Opranuzanus paboTsl 1O A/02.5 5
PETUCTPAIIMOHHOMY YUYETY
II0JIB30BATENIEH TOMEIEHUN
MHOT'OKBApTHPHBIX JIOMOB
Opranusaius padoThl 10 AJ/03.5 5
oOpareHusM rnorpeourenei
KHUTUIIHO-KOMMYHAJIBHBIX YCITyT
B |OOGecneuenue 5 OcymiecTBICHHE OTICPATUBHOTO B/01.5 5
B3aUMOJICHCTBHS C UH(POPMHUPOBAHUS O JACATEIBHOCTH
COOCTBEHHUKAMHU OpraHu3aIiH 10 YIPABICHUIO
MOMEIICHUH U MHOTOKBapTHPHBIMH JTOMaMH
PacKphITUS
MH(OPMALIIH O OOGecneyeHne KOMMyHHKaIHH ¢ B/02.5 5
NeSTebHOCTH TI0 COOCTBEHHHKaMH MTOMEIEHHUH 110
YIIPABIICHHIO BOIIPOCAM YIpPaBJIeHUs
MHOTOKBAPTHPHBIMH MHOTOKBAPTHPHBIMHU JIOMaMHU
AOMaMH Opranuzanus paboTsI IO B/03.5 5
PaCKpBITUIO HHPOPMALIUHU O
NEeSITETTLHOCTH T10 YIIPABICHUIO
MHOTOKBapTHPHBIMH JTOMaMH
C |Opranuzanus 5 Ocy1ecTBIEHHE PACUETOB C C/01.5 5
pacyeToB ¢ MOCTaBIIUKAMHU
NOTPeOUTENIMU U KHJTHITHO-KOMMYHAJIbHBIX YCIYT
MOCTaBIINKAMHU
JKHIIAIIHO-KOMMYHAJI Ocy1iecTBIEHUE PACUETOB C C/02.5 5
BHBIX YCIIyT HOTPEOUTEIAMH
KHJTHITHO-KOMMYHAJIbHBIX YCIYT
[TpoBenenue paboTHI 1O C/03.5 5




OOecnieueHue
KOHTPOJIS
MIPEIOCTABIICHUS
)KI/IJ'II/IH_IHO-KOMMYHa.H
BHBIX yCIyT

OcCyIIEeCTBICHHE JUCTIETIYCPCKOTO
KOHTPOJISI TEXHHYECKOTO
COCTOSIHHS 1 0€30I1aCHOCTH
KNU3BHCACATCIBbHOCTHU
MHOTOKBAapPTHPHBIX JOMOB

D/01.5 5

OcymiecTBiIeHNE KOHTPOJIS
TEXHUYECKOTO COCTOSTHHS
MHOTOKBapTHPHOTO JJOMa U
BBIIIOJIHCHUA I1IJIAHOB pa60T n
YCIIYT 1O COAEPKaHUIO M PEMOHTY
o011ero UMyuiecTBa

D/02.5 5

Ocy1iecTBiI€HHE KOHTPOJIS
Ka4eCTBa KOMMYHAaJIbHBIX
pecypcoB

D/03.5 9]

Opranuzanus
MIPEIOCTABICHUS
paboT u yciyr mno
COJIEPKAHUIO U
PEMOHTY
MHOT'OKBapTHUPHBIX
JIOMOB

Opranuzanus caHUTapHOTO
COJIep’KaHUsl MHOTOKBAPTUPHBIX
JIOMOB U MEPONPUATHH 1O
0651aroycTpoicTBY IpUI0MOBOI
TEpPUTOPUHU

E/01.6 6

Opranu3anys HaJIIeKaIero
COJIEpXaHUS U PEMOHTA
WH)KEHEPHBIX CUCTEM
MHOTOKBapTHUPHBIX JOMOB

E/02.6 6

Opranu3zanus HaJIJIeKaIero
COJIep’KaHUs U PeMOHTA
KOHCTPYKTHUBHBIX 3JICMCHTOB
MHOT'OKBapTUPHBIX JOMOB

E/03.6 6

PykoBoacTeo
JESITEIIbHOCTBIO 110
YIIPABJICHUIO
MHOT'OKBapTUPHBIMU
JOMaMH

ITpoBenenue ananmsa
3¢ (HEKTUBHOCTH YIIPaBICHUS
MHOT'OKBAaPTUPHBIMH JOMAMHU

F/01.7 7

IInanupoBaHue NEATEIBHOCTH I10
YIIPaBJICHUIO MHOIOKBAPTUPHBIMU
JloMaMu

F/02.7 7

VYnpaBneHue npoueccamu
peanu3anuu MIaHoB 10
YIPaBIEHUIO MHOTOKBAPTUPHBIMH
JIOMaMu

F/03.7 7

Opranuzanus B3auMOAEHCTBHS C
OpraHaMu BJIaCTU

F/04.7 7

lll. XapakTepuctnka o606LeHHbIX TPYAOBbIX (PYHKLUN

3.1. O606weHHasn TpyaoBasa (PyHKUMUA

HanmenoBanue

Opl" aHU3alusd JOKYMCHTAIITMOHHOT'O

Kon

YpoBeHb



COTIPOBOKACHUSI YIIPABICHUS
MHOTOKBAaPTHPHBIMH JOMaMU

KBaTM(UKAITII

[Ipoucxoxaenue
000011IeHHON TPY10BOI
byHKIII

3aMMCTBOBaHO
Opurunan X
U3 OpUruHajia
Kon Perucrpanuonnsiii
OpUTHHAaJa HOMEp
npodeccHnoHaIEHOTO
CTaHjaapTa

Bo3moxHbIE
HaMMEHOBAHUS
JIOJDKHOCTEH,
npodeccuit

CHGLII/IaJII/ICT 10 JOKYMCHTAIMOHHOMY COIIPOBOXIACHUIO
yYipaBJI€HUA MHOTOKBAPTUPHBIMU JOMaMHU
CHGLII/IaJH/ICT 110 BCACHHIO TEXHUYCCKOU AOKYMCHTaIlU1

TpebGoBanus k
00pa3oBaHHIO U
00y4YeHUI0

Cpennee mpodeccnoHaTbHOE 00pa30BaHUE - MPOTPAMMEI
MOJITOTOBKH CICIIHAJIMCTOB CPETHETO 3BCHA

WITH

Cpennee nmpogeccHoHaIbHOE 00pa30BaHKE - MPOTPAMMBI
MOJITOTOBKH CIIEIUAIMCTOB CPEAHETO 3BeHa (HenpodmisHOE) U
JOMOJTHUTEIIbHOE MpodeccroHaibHOe 00pa3oBaHue B 001acTh
YIPaBICHUS MHOTOKBAPTUPHBIM JJOMOM

TpeboBanus k onbITY
PaKTHYECKON paboThI

Oco06ble ycrnoBus
Jormycka K pabore

Apyrue
XapaKTEePUCTUKHU

PexomeHyeTcs TOTONHUTENEHOE TPOPECCHOHATBHOE
o0Opa3oBaHHe - IPOrPaMMBbI MTOBBIIIEHUS KBaTU(UKALIUN HE pexke
OJTHOTO pa3a B TpH Tojia

JononHutenbHble XapaKTepucTtuku

HaunmenoBanue Kon HanmenoBanue 0a30B0ii TPYIIIbI, JOHDKHOCTH
JIOKyYMEHTa (mpodeccun) WK CrieuanbHOCTH

OK3 3343 AJIMUHHUCTPATUBHBIA U MHON UCHIOJHUTEIbHBII
CPEIHETEXHUUECKUI MePCOHAI

OKCO <3> 2.08.02.01 |CtpouTenbcTBO M IKCILTyaTAIHs 3IaHAH U
COOPYKEHUI

2.08.02.11 |YmpaBneHue, SKCILTyaTalus U 00CIy>KUBaHHUE

MHOTOKBapTHPHOTO JIoMa

3.1.1. TpyaoBas chyHKUMA




HanmenoBanue

[Ipoucxoxaenue
TPYA0BOW (HyHKIIMU

OO0ecnieueHue BECHUS U XPaHCHHS
TEXHUYECKON 1 MHOU JOKYMEHTAIIUU Yposenb
. Y ’ Kox |A/01.5| (momypoBeHsb) | 5
CBSI3aHHOM C YIIpaBJIEeHUEM
KBaTM(UKAITII
MHOT'OKBapTUPHBIMU JOMaMHu
3auMCTBOBaHO
Opurunan X
W3 OpUTHHAJIA
Kon Peructparnmonubrit
opuruHaia HOMED
po¢eCCHOHAIIBHOTO
cTaHjapTa

TpynoBbie nelcTBUA

Peructpamus u yd4eT TEXHMYECKOW W HWHOW JOKYMEHTAIlUH,
CBSI3aHHOM C YNPABJIEHUEM MHOTOKBAPTUPHBIMH JIOMAMH, a TAKKE
JOKYMEHTOB, CBHUJAETEIbCTBYIOIIUX OO0 HCHOTHEHHH TpeOOBaHUN
HOPMAaTHUBHBIX MPaBOBbIX akToB Pocculickonn dPenepauuu K
OCYLLIECTBJICHUIO JIeSITEILHOCTH I10 YIPaBJICHUIO
MHOTOKBAapTUPHBIMU JIOMaMU (JIOKYMEHTallUsl 10 YIPABJICHUIO
MHOT'OKBAapTUPHBIMH JIOMaMH) B JICJIONIPOU3BOICTBE OPraHU3AINH

CocraBnenne l"pa(bI/IKOB I[OKYMGHTOO60pOTa I JOKYMCHTAalUH
110 YIIpaBJICHUIO MHOI'OKBAPTUPHBIMU IOMaMU

Konrpons cobmogenuss mnpaBwin  OQOpPMIICHHS, BEICHUS U
aKTyaqu3alyu (MCIIONHEHUS) B CTPYKTYPHBIX IOJpPa3JelICHUAX
opranm3aiv JOKYMCHTAIMU 110 YIIPABJICHHUIO MHOT'OKBAPTUPHBIMU
IO0MaMu

OCYH.[CCTBJ'IGHI/IG MepOHpI/IHTI/Iﬁ o IOATOTOBKE IOOKYMCHTOB K
YHUYTOXKCHUIO U ApXUBHOMY XPaHCHHIO

Odopmenue JIOKyMEHTAIUN o YIIpaBJICHUIO
MHOTOKBAPTUPHBIMM JIOMaMHU Ha OMNEPAaTHBHOE XpaHEHHE B
JIeTIOTIPON3BOICTBE OPTaHU3AIHH

Boccranosnenue JNOKyMEHTAIUU o YIIPaBJICHUIO
MHOT'OKBAapTUPHBIMU IOMaMU

Buecenne CBEJICHUU JIOKyMEHTalU! o YIIPABIICHUIO
MHOTOKBAPTHUPHBIMH IOMaMH B IIPOTPAMMBI M 0a3bl TaHHBIX

KOHTpOHL COOTBCTCTBUA JAaHHBIX I/IH(I)OpMaI_[I/IOHHBIX CHUCTEM
opranm3alvii JOKYMCHTAIIMH 110 YIIPABJICHHUIO MHOT'OKBApPTUPHBIMU
JOoMaMH

HO,I[FOTOBKE[ HpCI[JIO)KeHI/Iﬁ 0 COBCPHICHCTBOBAHUIO CUCTCMBbI
yucTa )51 XpaHCHUA JAOKYMCHTAIUN 10 YHOpaBJICHUTIO
MHOT'OKBAPTUPHLBIMU JOMaMH B OpraHu3annuun

OcymiecTBienue mporenyp npuema (mepenadyn) TEXHUYECKOH U
MHOM CBSI3aHHOM C YIPABICHHEM MHOTOKBapTHPHBIMU JOMaMH
JOKYMEHTallud  OT  BHEIIHUX  OpraHM3aluii  (BHEIIHUM
OpraHU3aIHsIM)




Heo6xomumblie ymeHust

CocraBnaATh  NEpeYeHb  JOKYMEHTAMM IO  YNPABICHUIO
MHOT'OKBAPTUPHBIMHU TOMAaMHU JJI CTPYKTYPHBIX NOJApa3AeieHuil U
OpraHu3alyy B UEIOM

OdopMIsATh U PErUCTPUPOBATH JOKYMEHTALMIO MO YIPaBICHUIO
MHOTOKBAPTHUPHBIMH IOMaMH

Hcmonn30BaTh COBPCMCHHBIC TCXHOJIOTMHU YUCTa MU XPaHCHUMA
AOKYMEHTAIU

CocTaBiATh HOMEHKIATYPY J€J YIIPaBIISIOIIEH OpraHu3auu

OdopMnsaTe fema s TEKYIMEro XpaHCHHWS B OpraHu3aluu
JOKYMEHTAIUH 10 yIPaBICHUIO MHOTOKBAPTUPHBIMU IOMaMHU

JlokyMeHTupoBaTh (PakThl yTpaThl (OTCYTCTBUS) JOKYMEHTAIMH T10
yHpaBJIE€HUIO0 MHOTOKBAPTUPHBIMU JOMAMHU

BoccranapnuBath JOKYMCHTAIUIO Io YHOPaBJICHUIO
MHOI'OKBApTHPHBIMHU JOMaMHU

OdopmiATh  aKkThl  NpUeMa-lepeAayd  JOKYMEHTAllUu 110
YIIPaBJIEHUIO MHOIOKBAPTUPHBIMU IOMaMU

Hcmonn3oBaTh OpraHHU3allOHHBIC W TCXHUYCCKHUEC CpCACTBa IJId
nepeBoja B BHGKTpOHHHﬁ BHUJO JOKYMCHTOB

PaGorath B  cucreMe  DIEKTPOHHOIO  JOKYMEHTOOOOpOTa
OpraHu3aluu

Hcnonb30Bath criequaan3upoBaHHbIE MPOrPaAMMHBIE IPUIIOKEHUS
1 UHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHYIO ceTh "HHTepHer"
JUIS. OCYLIECTBIIEHUSI KOMMYHMKAIMI B OpraHU3alun

[IpumensaTr  mporpaMMHOe  OOecliedeHHe U COBPEMEHHbIE
MH(OPMaLIMOHHBIE TEXHOJIOTUH, UCTIOIb3yEMbIE OpraHu3aluen

HeoOxonumeble 3HaHASA

Texnonorun 00paboTku WHGOPMAIIUM C  UCIOJIH30BAHHEM
BBIYMCIIUTENIbHON TEXHUKU, COBPEMEHHBIX CPEACTB KOMMYHUKAIIMU
U CBSI3U

Criennanu3upoBaHHbIE IPOrPaMMHbIE TPUIIOKEHHUS, B TOM YHCIIE B
MH(POPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "VHTepHer", nis
OCYIIECTBJIECHUS! KOMMYHUKAIIMIA B OpraHU3aluu

HopmaTuBHBIE IpaBOBBIE AaKThl, PETIAMEHTUPYIOIIME yYeT,
BEJICHUE, aKTyaJIu3alMI0, XpaHEHUe, IPOLEeyphl IIpUeMa-niepe1adn
JOKYMEHTAIUU IO YIIPABIECHUIO MHOTOKBAPTUPHBIMH JIOMaMU

HopMmaTtuBHbIe MpaBOBbIE€ aKThl, peryIaMEHTUPYIOIIUE TpeOOBaHUs
K oopmienuro JIOKyMEHTALUU 1o YIIPaBJICHUIO
MHOT'OKBAapTUPHBIMH JIOMaMU

CocraB JOKyMEHTallUH I10 YIPABICHUIO MHOTOKBAPTHPHBIMHU
JOMaMH

CrannmapTsl Poccuiickoi denepanun B oOiactu




JOKYMEHTAIlMOHHOTO O0EeCTIieueHus yIpaBIeHHs OpraHu3ani

OCHOBBI IOKYMEHTOBEICHUS

[IpaBuia opopmiieHHs pEKBU3UTOB JIEJIOBBIX JOKYMEHTOB

TexHonoruu paboThl ¢ TOKYMEHTaMU OpPTaHU3aIUH

TpeboBanust K OQOPMIICHHIO JOKYMEHTOB Ha XpaHCHHE B
OpraHu3aIu

@OyHKIMOHAIBHBIE 0COOEHHOCTH cucTeM JIEKTPOHHOTO
JOKYMEHTO000pOTa, UCTIONB3YEMBIX B chepe TOKyMEHTAIIHOHHOTO
obecrieyeHus ynpaBiIeHUs

HApyrue
XapaKTCPUCTUKHU

3.1.2. TpyaoBas pyHKUMA

HaunmenoBaunue

IIpoucxoxnenue
TPYAOBOH pyHKIMH

Oprauuzanus paboTEI 110
eI:;‘I/ICT aIIL:/IOHgOM qer YpoBeHb
p P HOMY ALY | Kox |A/02.5| (momypoBensb) | 5
[I0JIb30BaTelIEN TOMEIEHUN
KBaTH(UKALTIH
MHOTOKBapTHPHBIX JOMOB
3aMMCTBOBaHO
Opurunan X
W3 OpUTHHAJIA
Kon Perucrpanuonssiit
OpHUTHHAJIA HOMEp
npodeccuoHaIbHOI0
CTaHaapTa

Tpynoseie nencTBys

COop HeoOxomumoil wuHOpMaMK 1O COOCTBEHHUKAM U
HAaHUMATCIISIM HOMCIIICHI/Iﬁ B MHOT'OKBAapTUPHOM JIOME, a TAK¥KC I10
JIMIIaM, MCIIOJIb3YIOIIMM O0Illee MMYIIECTBO B MHOTOKBAPTHPHOM
JIOME Ha OCHOBAHUH JIOTOBOPOB

Benenne yuera cBeneHU M JIOKYMEHTOB COOCTBEHHUKAM U
HaHUMATEJIM MTOMEIIEHUI B MHOTOKBAPTUPHOM JOME, a TaKXe IO
JIUIIaM, KCIIONB3YIOIUM 00I11€€ MMYIIECTBO B MHOTOKBAPTHPHOM
JIOME Ha OCHOBAaHUHU JJOTOBOPOB

HpI/IeM OT I'pakaaH JOKYMCHTOB PCTUCTPALIMOHHOI'O Y4€Ta

Pabora ¢ JOKYMCHTaMU PErUCTPAOUOHHOIO YUCTa

ObpaGotka u oOOHOBIEHHE HEOOXOMUMOM HH(OPMAIK IO
COOCTBEHHUKAM W HaHUMATEJSIM TIOMEIIEHHH B MHOTOKBAapPTHPHOM
J0Me, a TaKKe IO JIMLAM, UCHOJB3YIOIUM 00Illee UMYIIECTBO B
MHOTOKBapTHPHOM JOME Ha OCHOBAHUH JIOTOBOPOB

Baecenue PEruCTpalluOHHBIX JAHHBIX O COOCTBEHHHMKAX H




HAaHUMATENIAX TOMEIIEHHWM B MHOIOKBAPTUPHOM JOME B
MPOrpaMMBbI 1 0a3bl TAHHBIX

OTBETCTBEHHOE  XpaHEHHE  JIOKYMEHTOB M  CBEACHHH O
COOCTBEHHUKAX U HAaHMMATEJIAX IMOMEIEHUH B MHOTOKBAapTUPHOM
J0Me, a TaKXkKe O JIMIAX, UCIOJNB3YIOIIUX OOIee HUMYILECTBO B
MHOIOKBapTUPHOM  JIOME€ Ha OCHOBAaHMM  JIOTOBOPOB, B
9JIEKTPOHHOM BUjI€ U (WIM) Ha OYMa)KHBIX HOCHUTEIISX

IIepenada TOKyMEHTOB B OpraHbl BHYTPEHHUX JEJI

Heo6xomumbie ymeHust

O600mmaTh U CUCTEeMaTU3UPOBATh HHPOPMAIINIO O COOCTBEHHHKAX
Y TIOJTb30BATEIISIX TTIOMEIICHU B MHOTOKBapTUPHOM JIOME

Bectn kapToreky cCBeieHHN O COOCTBEHHHMKAX M HAHUMATEISIX
IMOMEUIEHUH B MHOTOKBaPTUPHOM JJOME

JIOKyMEHTUPOBaTh MPOLEAYPbl IpUeMa-Tiepeaul JOKYMEHTOB

Bectu IIpUEM I'paXX1aH I10 BOIIPOCaAM PEruCTpalrOHHOIr0 y4cTa

[Tonp30oBaTbes 0a3aMu  JaHHBIX Juid cOOpa, aKTyalu3aluuu |
XpaHeHHs: THPOPMALIUU O COOCTBEHHUKAX U HAHUMATEISIX

Hcnonp30Barh crienMaaiu3upoOBaHHbBIE MPOTPAMMHBIE TPUIIOKECHHS
U UH(pOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh "HTepHet"
JUTSL OCYIIECTBJICHUSI KOMMYHUKAIIMI B OpraHU3aluu

[IpumensiTb  mporpaMMHOE€  OOEClIieYeHHME U COBPEMEHHbBIE
MHGOPMaLMOHHbIE TEXHOJIOTUH, UCIIOIb3YEMble OpraHu3alen

Heo0OxomuMbie 3HAaHUS

Texnomorun 00paboTkM wWHpOpPMAMM C  KCIOJB30BAHHEM
BBIYMCIIUTENIbHON TEXHUKU, COBPEMEHHBIX CPEACTB KOMMYHUKAIIUI
U CBSI3U

Criennanu3upoBaHHbIE IPOrPaMMHbIE TPUIIOKEHHUS, B TOM YHCIIE B
MH(POPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "VHTepHeT", nis
OCYIIECTBJIEHUS] KOMMYHUKAIIMIA B OpraHU3aluu

OCHOBBI MHUTPAIMOHHOTO 3aKkoHoIaTeiabcTBa  Poccuiickoi
denepaunun

TpeboBanust 3akoHomarenbcTBa Poccuiickoit dDenepanuu B
00J1aCTH 3aIUTHI IEPCOHATBHBIX JAHHBIX

OcHOBBI KOHQIMKTOJIOTUU

OCHOBEI JOKYMCHTOBCACHUA, COBpPEMCHHBIC CTaHJApPTHBIC
TpC6OBaHI/I$I K OTYCTHOCTHU

OTHKA AEIOBOr0 OOIIEHUS

Apyrue
XapaKTEPUCTUKH

3.1.3. TpyaoBasa pyHKUMA




Opranu3zanus padoThl IO 0OpaIICHUSIM YpoBeHb
HaumenoBanwe | motpebuteneit Konx |A/03.5| (momypoBeHsb) | 5
KUINITHO-KOMMYHAJIBHBIX YCIYT KBasIM(pUKauu
[Ipoucxoxnenue 3auMCTBOBAaHO
P K Opurunan X
TPYI0BOM (hyHKUINU W3 OpUruHaia

Kon Perucrpanuonnsiii
OpUTHHasa HOMED
npodeccHnoHaIEHOTO
CTaHJapTa

Tpynoseie nencTBUA

PaccmoTpenne kamo® © TNpeAIOKEHUH COOCTBEHHHUKOB U
HaHUMaTelled [OMEIIeHUH B MHOTOKBAapTUPHOM JIOME€ TIO
BOIIPOCAM Ka4eCTBA KMJIMIIIHO-KOMMYHAIbHBIX yCIIyT

[IpoBeneHre OCMOTPOB OOWIEr0 HMMYIIECTBAa IO Kajlobam |
NPEAJIOKEHUSIM COOCTBCHHUKOB W HaHHMAaTeJeld IOMEUIeHU
MHOT'OKBApPTHUPHBIX TOMOB

[IpoBeneHne OCMOTPOB JKWIJIBIX IIOMEIIEHUH 10 XajobaM U
IPE/UIOKEHUSIM COOCTBEHHMKOB UM HaHUMaTeJed IOMeIleHui
MHOTI'OKBAapTUPHBIX JOMOB

[IpuBnedyenune cnenuaan3upOBaHHbIX OPraHU3aALMN IS [TOTyYEHUs
JKCIIEPTHBIX 3aKIIOUYECHUN

Opranmuszanuss TpPOBEICHUS MEPONPUSATHH TO  pe3yibTaTam
paccMOTpeHHs K00 M TPEIOKCHUH IO BOIPOCAM KadecTBa
KHUITUIIHO-KOMMYHQJIBHBIX YCIYT U PE3yJbTaTOB KOMHUCCHOHHOIO
oOcienoBaHusl OOIIET0 HMMYIIECTBA MHOTOKBAPTHUPHBIX JOMOB U
HKCHEPTHBIX 3aKIIFOYESHUIN

KOHTpOHL HUCITIOJTHCHUA MepOHpI/IHTI/Iﬁ 1o Kaimobam 151
MNPpCAJIONKCHUAM IO BOIIPOCAaM KadeCTBA KHUJIUIIHO-KOMMYHAJIbHBIX

yCIIyT

Bnecenue undopmanuu o pabore mo kajgodaM U OOpamieHUsIM
MOJIb30BaTeJeH B MPOTrpaMMbI M 0a3bl TaHHBIX

WudopmupoBanue notpeOutesnell o pe3yibTaTaX pacCMOTPEHUS
oOpalleHuii MO BOIpPOCaM KadyecTBa IKUJIMIIHO-KOMMYHAJIbHBIX

yCIIyT

Heo6xonumele ymMeHUs

PaGotats B cucTeme IeKTPOHHOTO JOKYMEHTO000pOoTa

O(bOpMJ'IHTL BCC BU b1 Opl"aHI/IBaI_[I/IOHHO-paCHOPHHHTCHLHOﬁ
AOKYMECHTAlIUU

Onpenenstb HEOOXOOUMBbIE MEpPONPUITUS I PACCMOTPEHUs
TUIHUYHBIX JKa100 U MPeUI0KeHN COOCTBEHHUKOB U HaHUMaTelei
IIOMENIEHUA B  MHOIOKBApPTHPHOM  JIOME€ IO  BOIIpOcam
MIPEAOCTABIICHUS JKUIIUIHO-KOMMYHAJIBHBIX YCIIYT




Onpenenarps MOPSAIOK PAaCCMOTPEHUsT OOpalieHui B 3aBUCHMOCTH
oT (hopMbI U BUIa oOpaleHus

CocTaBnsATh IUIaH MEPONPUSITHI MO KOHTPOJIIO HMCIOJHEHUS
JIOKYMEHTOB TI0 OOpaIleHUsIM IMOTpeOUTeNIeH C HMCIOJIb30BaHHEM
BO3MOXXHOCTEH TMPOTPAaMMHOTO OO0ECIeUEHUs, HCIOIb3yEeMOT0
opranu3aiuei

CocTaBisiTh CBOAKKA 00 HMCIOJHEHUHW MOCTABICHHBIX HAa KOHTPOJb
oOpamieHuii W  KIACCH(PUKATOPHI ~ MPUYMH  HEHUCIIOJHCHUS
oOpareHul oJIb30BaTENICH KUJIBIX TTOMEIICHUI

JloKyMeHTHUpOBaTh pe3yabTaThl OCMOTPOB COCTOSIHUS
MHOTOKBAPTHUPHBIX JOMOB U OOBEKTOB 0J1aroycTpoicTBa

Hcnonb30Bath criequaln3upoBaHHbIE POrPAMMHBIE IPUIIOKEHUS
U WHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHYI0 ceTh "MHTepHer",
MHGOPMALIMOHHbIE  CHCTEMbl  OOLIEro  IOJb30BaHMUA  JJIA
OCYIIECTBICHUS! KOMMYHUKALIUNA B OpraHU3aluM U C 3aiBUTEISIMU

[IpumensiTb  mporpaMMHOE€  OO€ClieYeHHME U COBPEMEHHbBIE
MH(GOPMaLMOHHbIE TEXHOJIOTUH, UCTIOIb3YEMble OpraHu3alen

HeoOxonuMble 3HaHUS

Texnomorun o00paboTku wuHPOpPMAMU C  HCIOJIB30BAHUEM
BBIYUCIIUTEIILHON TEXHUKU, COBPEMEHHBIX CPEJACTB KOMMYHHUKAITHI
U CBSI3U

Crenuanu3upoBaHHbIE IPOIPAMMHbIE PUIIOKEHUS, B TOM YHCIE B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOU cetn "WHTepHeT", mis
OCYILECTBJICHHUS] KOMMYHUKALMI B OpraHU3aLUy U C 3aBUTEIIMU

OcHOBEI AOKYMCHTOBCIACHUA

Mertoanyeckie JTOKYMEHTbl W HaIMOHAJbHBIE CTaHIApThl B
oOnmactu paboTBl C JOKyMeHTauued U uHopmauueid B
OpraHu3aIH

Cucrema TOKyMEHTAlIMOHHOTO 0OECIIeYeHHs! YIIPABIEHUSI OPraHOB
roCy/IapCTBEHHON BIACTH U OpraHU3aluil

TpeboBaHMs K KaueCTBY KOMMYHAJIbHBIX YCIYT

Ilopsanox  IUIaHMPOBAaHMA  JEATEIBHOCTH IO  COJAEPYKAHHUIO
MHOT'OKBAPTHUPHOTO JI0Ma

HopmaruBHBIE mpaBOBBIE aKThl B 00JacTH 3alIUTHl  TIpaB
norpeOuTenei

HOpMaTI/IBHLIC IMPaBOBLIC AKTHI, PCTIAMCHTHPYIOIIUC TTOPAOOK
BCACHUA ACIOIIPOU3BOACTBA II0 06pa111eH1/1$[M, 3aj4BJICHHUAM U
*Kamodam rpaxJiaH B OpraHu3anugax

CoBpemennble (GOpMbI KOMMYHHUKAIIMA C COOCTBEHHUKAMH U
HaHUMATEIISIMH JKUJIBIX TIOMEIICHUI MHOTOKBApPTUPHBIX TOMOB

[IpaBuia odopmiieHuss ¥ NPUMEHEHHUS SJIEKTPOHHON LudpoBOH
MOJNINCHU




Apyrue
XapaKTePUCTHKHU

3.2. O606wWeHHan TpyaoBas hyHKUUSsA

O0ecrieueHne B3anMOIEHCTBUSA C
COOCTBEHHUKAMU IOMEIEHUN U
YpoBeHb
HaunmenoBanue | packpblTvs HHPOPMALIUH O Kon| B 5
KBaTH(UKAITTH
JESTEIILHOCTH 110 YIIPaBICHUIO
MHOTOKBapTUPHBIMU JIOMaMHU
[Ipoucxoxaenue
N . 3aMMCTBOBaHO
0000meHHoON TpyaoBo# | OpuruHan X
W3 OpUTHHAJIA
byHKIIH
Kon Perucrpanuonssiit
OpHUTHHAJIA HOMEp
po¢eCCHOHAIIBHOTO
CTaHaapTa

Bo3moxHbie
HanMEHOBaHUSI
JIOJKHOCTEH,
npodeccuii

Crnenuanuct o pabore ¢ COOCTBEHHUKAMU MOMEILEHHUH
Crienuanmct 1o pacKpbITUIO HH(OpMaLUU

TpebGoBanus k
00pa30BaHMIO U
00y4YeHUI0

Cpennee npogeccnoHaipHOE 00pa3oBaHKe - TPOrPaMMBbI
MOJITOTOBKH CHEIMAJIMCTOB CPETHETO 3BEHA

17011

Cpennee npodeccronanbsHOe 00pa30BaHUE - TPOTPAMMBI
MOJIFOTOBKH CHEIMATIMCTOB CPETHETO 3BeHa (HEMpOo(dUIbHOE) U
JIOTIOJIHUTENbHOE PO ecCHOHaIbHOE 00pa3oBaHue B 00J1aCTH
yTpaBJIeHUS] MHOTOKBaPTUPHBIM JOMOM

TpeboBanus K OIBITY
MPaKTUYECKON pabOThI

He meHnee ogHOro roja B 06JacTu yrpaBieHHs
MHOT'OKBAPTUPHBIMH JIOMaMH MPU HEMPOPHILHOM CPEHEM
npogeccuoOHaILHOM 00pa30BaHUU

Oco0Oble ycrmoBus
Jormycka K pabore

Hpyrue
XapaKTEPUCTUKH

PexomeHryeTcst TOMOIHUTENbHOE TPOPEeCCHOHATBHOE
o0Opa3oBaHHe - IPOrpaMMBbI MTOBBIIIEHUS KBaTU(HUKALUU HE pexe
OJIHOTO pasa B TpH roja

dononHutenbHbIe XapaKTepuctTuku

HaunmenoBanue Kon HanmenoBanwme 6a30B0ii TPYIIIHI, TOHKHOCTH
JIOKyMEHTa (mpodeccun) WK CrieUaIbHOCTH
OK3 4229 Cayxarue 1o UHGOPMHUPOBAHUIO KIIMEHTOB, HE




BXOJISILIHE B IPYTHE TPYIIIBI

OKCO

2.08.02.11 | Ynpasnenwue, dSKCIUTyaTaIys U 00CIy>KMBaHUE
MHOTOKBapTHPHOTO JIoMa

3.2.1. TpyaoBas pyHKUMA

HaunmenoBanue

IIpoucxoxnenue
TPYAOBOH (pyHKIMM

OcyI1ecTBICHHE ONIEPATHBHOIO
I/IH(}1;O MHUPOBAHHUSA O z[peﬂTenLHocm YpoBeHb
PMUD Kox |B/01.5 | (momypoBens) | 5
OpTaHMU3AIMH 110 YIIPABICHUIO
KBTI (UKAITII
MHOTOKBapTUPHBIMU JIOMaMHU
3auMCTBOBAHO
Opurunan X
W3 OpUTHHAJIA
Kon Peructparnmonubri
OpHUTHHAJIA HOMEp
po¢eCCHOHAIBHOTO
CTaHaapTa

TpynoBsie nencTBUs

OcylecTBieHne MpeaBapUTEIbHOW 3amUCH  COOCTBEHHUKOB U
MOJI30BaTEICH KWIBIX TOMEIIEHUH MHOTOKBAPTUPHBIX OMOB
(3asBUTENEH) HAa IJMYHBIA TpUEM [0 YyAaJCHHBIM KaHallaM
KOMMYHHKAITUU

Perucrpanus n 06paboTka BXOASIIUX KOHTAKTOB COOCTBEHHUKOB U
MOJIb30BaTeNeH JKUJIBIX TMOMENICHUH MHOTOKBAPTUPHBIX JIOMOB
(3agBUTENCH) TIO yAAJICHHBIM KaHajaM KOMMYHHUKAIIMHM, a TaKKe
MOCTYNAIOUINX TOCPEICTBOM JHYHOTO OOpalleHus 3asBUTENCH B
oduc opraHu3aIUH

Co6op uHdopmanmu 00 MMeroIuUXCcs 3anpocax (oOpaleHusix) oT
3asBUTEIIS U CTAaTyCe UX PAaCCMOTPEHUS

OnepaTtuBHOE MNpEOCTaBICHUE aKTyalbHOW UWH(GOpMaLUU IO
3ampocaM (0oOpalieHHusM) 3asBUTENEH MO YAaJCHHBIM KaHallaM
KOMMYHMKAIUH, a TaKXKe OKa3aHHE WHOM IMOMOIIMU 3asBUTEISAM 10
BOIPOCaM, CBSI3aHHBIM C YNPABICHHEM MHOTOKBAPTHUPHBIM JIOMOM

IIpoBeneHue cucreMaTusalMyd M aHAIW3a BXOMALIMX KOHTAKTOB
JUISL TIOATOTOBKM OTYETHOCTH, HPEACTABISIEMON pPYKOBOJCTBY
OpraHu3anyuu

I[OKYMCHTI/IPOBB.HI/IG BXOOAIUX KOHTAKTOB, 3alIpOCOB 3assBUTEIICH
" pE3yJIbTaTOB UX PACCMOTPCHUA, B TOM YHUCIIC BCACHUC XypHala
JIMYHOTO ITpucMa

Baecenue I/IH(I)OpMaI_II/II/I B IpOIrpaMMbl 1 0a3sl JaHHBIX

HpOBCIICHI/IC OIIPOCOB IMOJIb30BaTelIell KWIBIX IOMEIICHUMN
MHOT'OKBAPTHUPHBIX OOMOB JJIA  BBIABJIICHHA 06].H€CTBGHHOFO
MHCHUS 0 KQYCCTBC YIIPABJICHUA MHOTOKBAPTUPHBIMU JJOMaMU




Heo6xomumblie ymeHust

Hcnons3zoBate 3ddextuBHBICe GopMBI cOOpa uHHPOPMAIMH O
COGCTBGHHI/IKaX u II0JIb30BAaTCIAX HOMGH_ICHI/Iﬁ B
MHOTOKBapTHPHOM JOME

ITosnp30BatbCA IIEPCOHAJIBHBIM KOMIIBIOTEPOM U ero
nepudepuiiHbIMU YCTPONCTBAMU, OPTTEXHUKON

Hcnonb30Barh crielaau3upOBaHHbBIE MPOTPAMMHbBIC HPUIIOKEHUS
1 HWHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT"
JUISL  OCYIIECTBJICHMS ~KOMMYHHUKAllMM €  MOJIb30BaTEIsIMU
MHOTOKBAPTHUPHBIX JJOMOB

[IpenocTaBiaTh 3asBUTENSIM aKTyalbHYI0 WH(GOPMAIUIO OOIIEro
XapakTepa O JACATSIbHOCTH 10 YIPABJICHHIO MHOTOKBAapTHPHBIM
JIOMOM

Buocute wuH(poOpMamuio B mporpaMMbl M 0a3bl  JTaHHBIX
OpraHH3aLuH

@®opMHUpOBaTh MUCHMEHHBIE OTBETHI Ha 3aMPOChl COOCTBEHHUKOB U
HAaHUMAaTeJIeH MOMEIICHUH B MHOTOKBAPTUPHOM JIOME

B3aumoneiicTBoBaTh ¢ KoJIeraMu Juisl pelieHus padbouux 3aaau

YrpaBiaTh KOHQIMKTHBIMU CUTYallMsIMH B TIPOIIECCE JIETIOBOTO
o0LIeHUS

O600mare M CUCTEMATH3UPOBATh HMH(POPMAIMIO O 3ampocax
COOCTBEHHUKOB M HaHUMATEJIEeH TIOMEIIEHUH B MHOTOKBAapTHPHOM
oMe

[lonp30BaTbes  mporpaMMHBIM — oOecrieueHueM Uit cOopa,
aKTyaJlM3alliy U XpaHeHHsI UHpopMaluu

HCO6XOI[I/IMBIG 3HaHUA

BHYTpeHHI/IC CTaHAapTbhl U MCETOAUYCCKHUC HOKYMCHTHI B cq)epe
KOMMYHHKaIUH C TIOJIB30BaTCIsIMU KHUIIBIX HOMGHICHI/Iﬁ
MHOT'OKBAPTUPHBIX TOMOB

Kunumnoe 3akoHogaTenbCcTBO Poccuiickoit @enepanuu B o01acTu
YIIPaBIICHUS, COAEPKAHUS U PEMOHTA MHOTOKBAPTUPHBIX JOMOB

TpeboBanust 3akoHomarenbcTBa Poccuiickoit @enepauuu B
00JIaCTH 3alUTHl TEPCOHAIBHBIX JTAHHBIX

OCHOBBI IICUXOJIOTHH COTPYAHUYCCTBA U KOH(l)J'II/IKTOJ'IOFI/II/I

OcHOBEI JAOKYMCHTOBCACHUA

TexHomxoruu O6pa6OTKI/I I/IH(I)OpMaI_II/II/I C HCIIOJIB30BaHHEM
BBIYHCIIMTEIILHOM TEXHUKH, COBPEMECHHBIX CPCIACTB KOMMYHI/IKaI_[I/Iﬁ
" CBA3HU

Crennanu3upoBaHHbIE POTPAMMHBIE IPUIIOKEHUS, B TOM YHCIIE B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTn "VHTepHet", ms
OCYLIECTBJICHUS KOMMYHUKAIUN C IIOJb30BAaTEISAMU  KWIIBIX
ITOMENIEHUI MHOTOKBapTUPHBIX TOMOB




Apyrue
XapaKTePUCTHKHU

3.2.2. TpynoBas pyHKUMA

HaunmenoBanue

IIpoucxoxnenue
TPYAOBOH (pyHKIMM

O0ecneyeHre KOMMYHUKAIIHH C Vposenp
CcOOCTBEHHUKAMHU MTOMEIIEHUH 110
Kox |B/02.5 | (momypoBensb) | 5
BOIIPOCaM YIIpaBJICHUS
KBaTH(UKAITTH
MHOTOKBAaPTHPHBIMH JIOMAMH
3aMMCTBOBaHO
Opurunan X
W3 OpUTHHAJIA
Kon Peructpanmonubrit
OpUTHHAJIA HOMEp
po¢eCCHOHAIIBHOTO
CTaHaapTa

TpynoBsle nencTBus

OCYH.[CCTBJ'IGHI/IG yucTa CBCI[GHI/Iﬁ (6] COCTaBC COBCTOB
MHOT'OKBAPTHUPHBIX JOMOB H HWHHIMWATUBHBIX COOCTBEHHUKOB U
HaHI/IMaTeHeﬁ, 06H_IeCTBCHHa$I JACATCIIbHOCTb KOTOPBIX HaIIpaBJICHA
Ha COXPAaHHOCTb MHOT'OKBapPTHUPHBIX JOMOB, IIOBBIIICHUEC
0€30I1aCHOCTH U KOM(bOpTHOCTI/I IMPOXXHUBAHUA

OcyliecTBiieHHE BEJIEHHUs, Yy4ye€Ta M ONEPATUBHOIO XPAHEHUS
TEXHUYECKOW M MHOW JOKYMEHTAIMU, CBSI3aHHOW C YIPABICHUEM
MHOTOKBAPTHUPHOTO JOMa B YacTH pabOThl C COOCTBEHHUKAMU
MOMEIIEHUH MHOTOKBaPTUPHBIX IOMOB

Buecenne wunHbpopmammum o  pabore ¢ COOCTBEeHHUKAMHU
MHOTOKBAapTHUPHOTO JI0Ma B MPOTrpaMMbl U 0a3bl TaHHBIX

IIpoBenenue npuema NpeacTaBUTEIEH COBETOB MHOTOKBAPTUPHBIX
JIOMOB, COOCTBEHHHUKOB MOMEIIEHUH IO BOMPOCAM COJEpPX aHUS U
PEMOHTa MHOTOKBapTUPHOTO AOMa

[ToaroroBka mpoekTa miaHa paboOThl C COBETaMU, MHUITUATUBHBIMHU
COOCTBEHHMKaMH M HAHMMATEISIMH MHOTOKBAPTHPHBIX IOMOB,
oOIIleCTBEHHAsT  JCATEIBHOCTh  KOTOPBIX  HAmNpaBjieHa  Ha
COXPaHHOCTh MHOTOKBapTHUPHBIX JIOMOB, MTOBBIIIEHHE
0e30MacHOCTH U KOM(MOPTHOCTU MPOKUBAHUS

Koopaunarus moaroToBKM MPOEKTOB JOKYMEHTOB, MPEIIOKCHUIH
JUis  COOCTBEHHHKOB TIOMEIIEHUH TIO0 BOMPOCaM TOBBIMICHUS
ypoBHS ~ 0Oe30macHOCTM U KOM(OPTHOCTH  TPOKUBAHUS,
sHeprocOepekeHuss U HHEprodHPeKTUBHOCTH, COXPAHHOCTH,
3¢ pexTUBHOTO HCTOJIb30BAHUS o01ero MMYIIECTBA
MHOT'OKBAapTUPHOTO I0Ma

CornacoBanue C OTBETCTBEHHBIMU NPEJCTaBUTENISIMU
COOCTBEHHUKOB MOMEIIEHUI MPOEKTOB JIOTOBOPOB, IJIAHOB padoT,
JOKYMEHTOB, CBSI3aHHBIX C YIPaBJICHHEM MHOTIOKBAPTUPHBIM




JIOMOM, JUISI PACCMOTPEHHS OOIIMM COOpaHWEM COOCTBEHHHUKOB
MOMEIICHUU

[IpoBenenne oOmmMx coOpaHWii COOCTBEHHHKOB TTOMEIICHHUN
MHOTOKBapTHPHOTO JIOMa

OcymectBienue cbopa HHPOpMAMK OO0 KCIOIHEHUU IIJIaHOB
COIepKaHUs M pEeMOHTa OOIIero WMYIIECTBA, BOIPOCAX,
CBSI3aHHBIX C YNPABICHHEM MHOTOKBAPTUPHBIM IOMOM

IIpenocrasienne COOCTBEHHUKaM MIOMELLEHU I B
MHOIOKBapTUPHOM  JIoMeé  uHpopManuu 00  HUCHOJHEHUHU
00513aTENILCTB 10 YIPABICHUIO MHOTOKBAPTHPHBIM JIOMOM

O3HaKOMJICHHE OTBETCTBEHHBIX MPEICTaBUTENICH COOCTBEHHHUKOB
NOMEIICHUH B MHOTOKBApPTHPHOM JIOME C JOKyMEHTaMH IIO
YIPaBJIEHUIO MHOTOKBAaPTUPHBIM JOMOM H  HCIIOJIb30BAaHUIO
00IIIeTO0 UMYIIIECTBa B MHOTOKBAPTUPHOM JIOME apeHIaTOpaMH

CopelictBue B OpraHuM3allid W IPOBEIEHUM  OpraHaMu
rOCyJapCTBEHHOM  BJIaCTM W MECTHOIO  CaMOYyIpaBJICHUS
MEpOINPHUATHM, HAIPABICHHBIX Ha BbIABICHUE WHULMATUBHBIX
COOCTBEHHUKOB M Pa3BUTHE CAaMOYIPABJICHUS B MHOTOKBAPTUPHOM
aome

HpOBe,I[eHI/IC COBMECTHOM pa6OTLI C OTBCTCTBCHHBIMHU
MNpeaACTaBUTCIIAMUA COOCTBECHHHUKOB IIO KOHTPOJIIO 00BbEMOB U
Ka4CCTBA KUJIHUIIHO-KOMMYHAJIbHBIX YCIYT

IIpoBenenue  coBMeCTHOM  paboTBl C  OTBETCTBEHHBIMHU
MPEJCTaBUTEISIMA COOCTBEHHHMKOB 10 MPO(MIAKTUKE HAPYIICHUIH
NpaBUI  TOJb30BaHUS  JKWIBIMM  TOMEIIEHUSMH,  OOLIUM
UMYIIECTBOM B  MHOTOKBAapTHUPHOM  JOoMe, 0€30MacHOCTH
MIPOKUBAHUSA

Heo6xonnMmele ymMeHUst

OOGecrieunBaTh KOMMYHHKaNum ¢ COOCTBEHHHUKAMM JKHMIIBIX H
HEXUIIBIX HOMGIIIGHI/Iﬁ B MHOT'OKBApTUPHOM J0M€E npu
O6CY)KI[CHI/II/I H  COINlaCOBaHHWU  JOKYMCHTOB U  BOIIPOCOB,
KacCcaromuxcs YIpaBJICHUA, COACPpIKaHUA u PEMOHTA
MHOT'OKBApPTUPHOT'O JOMa

Bri6upats OINTUMAaIbHEIE (hopMBbI KOMMYHHUKaIUN c
COOCTBEHHUKAMH TOMEIIEHUH B MHOTOKBAPTUPHOM JIOME€ TIpH
OpraHM3aliii U MPOBEIECHUU OOMIMX COOpaHHUii COOCTBEHHUKOB
TTOMEIIIEHNH, o0ecrieueHuun JIOCTyTa OTBETCTBEHHBIX
MpeICTaBUTENe COOCTBEHHUKOB TOMEIICHHH K JOKYMEHTaM IO
YIIPaBJICHUIO MHOTOKBAPTUPHBIM IOMOM

Opranu3oBbIBaTh  MPHEM  TPEJICTABUTENICH  COOCTBEHHHUKOB
IMOMEIIEHUH MHOTOKBaPTUPHOTO JOMa B IIOMEIIECHUU OpPTraHU3aliu

Pa6otatk ¢ OonblIuM MaccUBOM MH(GOPMALIMOHHBIX JaHHBIX

Bectn TEXHUYCCKYIO M HWHYIO JOKYMCHTAIIUIO, CBA3aHHYIO C
YOpaBJICHUEM MHOTOKBAPTUPHBIM OJOMOM B YaCTU pa6OTBI C
COOCTBEHHHUKAMH HOMeH_[eHI/Iﬁ MHOI'OKBAapTUPHBIX JOMOB, H




oOecreunBaTh €€ OIICPaTUBHOC XpPaHCHHUC B COOTBCTCTBHUH CO
CTaHAapTaMu ACIOIMPOU3BOACTBA OpraHU3aluu

['oTOBUTH TPOEKTHI MHCEM MO OOpameHusM COOCTBEHHHKOB U
HaHUMaTelIel MHOTOKBAPTUPHOTO JI0Ma

B3anmopeiictBoBaTh ¢ KoJleramMu Ipu cOope u  0000IeHUU
nHpopManuu AJii COOCTBEHHUKOB TTOMEIICHUI MHOTOKBApTUPHBIX
JIOMOB

®opMUpOBaTh B3aUMOJICHCTBUE C KOJIEKTUBAMU COOCTBEHHHMKOB
IIOMENIEHUH MHOTOKBapTUPHBIX JIOMOB Ha OCHOBE IICHXOJIOTHMHU
COTPYIHHYECTBA

CocTaBiATh peecTpbl COOCTBEHHHKOB I TIPOBEACHUS OOIIMX
coOpanuit

CocTaBnath coOOLIEHUS O MPOBEIEHUU 0OIero cobpaHus u
pe3ysbrarax oOO0mMX COOpaHWid COOCTBCHHHKOB TTOMEIICHHMA
MHOT'OKBapTUPHOTO 10Ma

NudopmupoBath COOCTBEHHHKOB MOMEIIEHUH MHOTOKBAPTHUPHBIX
JIOMOB O NPOBEJCHUM COOpaHUS M pe3yJibTaTaX pPAacCMOTPEHUs
BOIIPOCOB Ha o00mIeM CcOOpaHUM COOCTBEHHHMKOB MOMEIICHHIA
MHOT'OKBAPTUPHOTO I0Ma

Ob6ecneunBaTh MOPAIOK PAaCCMOTPCHUA BOIIPOCOB IMOBECTKU AHA HA
O6H.I€M CO6paHI/II/I COOCTBEHHHUKOB MOMEILICHU N MHOT'OKBApTHPHOI'O
JomMma

CocTaBisTh TPOTOKOJBI ~ OOIIMX COOpaHW COOCTBEHHHUKOB
MOMEIIEHNH MHOTOKBAapTUPHOTO JIOMa

Hcnonp30BaTh CHENMAIM3UPOBAHHBIE TPOIPAMMHBIE TPHIIOKEHUS
U HH(OPMALMOHHO-TEIEKOMMYHHUKAMOHHYIO0 ceTh "HTepHet"
JUIi  TpoBeAeHUs  oOmMX  coOpaHMi M OCYIIECTBIICHUS
KOMMYHHKAIUI ¢ COOCTBEHHUKaMH MHOTOKBAPTHUPHBIX JOMOB

[IpumensaT  mporpaMMHOe  OOecliedeHHe U COBPEMEHHbIE
MH(OPMaLIMOHHBIE TEXHOJIOTUH, UCTIOIb3yEMbIE OpraHu3aluen

HeoOxonumeble 3HaHASA

Texnonorun 00paboTku WHGOPMAIIUM C  UCIOJIH30BAHHEM
BBIYMCIIUTENIbHON TEXHUKU, COBPEMEHHBIX CPEACTB KOMMYHUKAIIUI
U CBSI3U

Crieunanu3upoBaHHbIE POTPaAMMHbBIE TPUIIOKEHHUS, B TOM YHCIIE B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer", mis
MPOBeCHUS OOIIMX COOpaHMU U OCYIIECTBIEHUS KOMMYHHUKAIIUH ¢
COOCTBEHHUKAaMHU MHOTOKBapTUPHBIX JIOMOB

HOpMaTI/IBHLIC MMPaBOBLIC AKTbI, PCIIIAMCHTUPYIOIINC IIpaBHJIa
IIOJIB30BaHUA JKHUJIBIMH IIOMCIICHUSIMU, O6H_[I/IM UMYIIECCTBOM B
MHOT'OKBApTUPHOM JOMC, BOIIPOCHL 0e30IMacHOCTH IPpOKUBAHUA

HopMaTuBHBIE TpaBOBBIE aKTbI, PErIAMEHTHUPYIOLIME Y4acThe
MpeACTaBUTENEN COOCTBEHHUKOB B YIIpaBJICHUU




MHOT'OKBApTUPHBIMU JOMaMU

HopmatuBHbie MIpaBOBbIE aKThbl, perJaMeHTHpYIOIIHe
OpraHu3alluio, MpOBEICHHUE, MO/ABEACHUE UTOTOB u
JOKYMEHTHUPOBAaHUE U XpaHEHUE PelIeHUI 00InX coopaHuit

HOpﬂI[OK BJIaACHUA, PaACHOPAXKCHHUA 06H_II/IM HUMYHIICCTBOM,
UCITIOJIB30BaHUA 06H.[€F0 HMYHIICCTBa COOCTBEHHUKAMU
MHOI'OKBApTHUPHOI'O JO0Ma

CTaHI[aprI ACJIOIMPOU3BOACTBA B OpraHu3aluiax

[IpaBuna aenoBoi NEpPenuCcKyu U MMCbMEHHOT'O 3TUKETa

Meroasl B3aUMOJICUCTBUSA YIPABJISIIOLIEN Opranu3anuu
COOCTBEHHHUKOB u I10JIb30BaTeNeH IIOMEILEHU N B
MHOTI'OKBapTUPHOM JIOME

MexaHu3MbI coryIacoBaHUs HHTEPECOB u HO3ULUN
3aMHTEPECOBAHHBIX CTOpPOH B nporecce YIPABJICHUS
MHOTOKBapTUPHBIM JOMOM

3akononarenscTtBO  Poccuiickoit  ®enepauuun U [OJIOKEHUS
JIOKAJIbHBIX HOPMATUBHBIX aKTOB O 3aLIUTE NEPCOHAIbHBIX JaHHBIX

OCHOBBI IICHXOJIOTHH COTPYAHHYICCTBA

OCHOBEI KOH(bHI/IKTOJ'IOFI/II/I

ITpaBuiia 1e10BOTO OOIIEHUS U PEYEBOr0 3THKETA

Jlpyrie
Xap aKTepI/ICTI/IKI/I

3.2.3. TpyaoBasa pyHKUMA

Opranuzanus paboTsI IO PACKPBITHIO Vposenn
nH(GOPMAIINH O AEATEIHLHOCTH 110
HaumeHoBaHue (opman a Kon [B/03.5 | (momyposenb) | 5
YIPaBICHUIO MHOTOKBAPTHPHBIMH
KBaTM(UKAITII
JIOMaMu
IIpoucxoxnenue 3auMCTBOBAHO
P A Opurunan X
TPYI0BOM (hyHKINN W3 OpUTUHAaNIa
Kon Perucrpanmonuei
OpUTHHAJA HOMEp
npodeccnoHanIbHOTO
CTaHaapTa

Tpynoseie nericTBUs

Opranuzanus cbopa AaHHBIX OT CTPYKTYPHBIX MOApa3JeleHun
OpraHu3aly ISl PacKpbITHUS HMHPOPMALUU O JESATEIbHOCTH
OpraHu3aIu




[IpenocraBnenue COOCTBEHHUKAM HOMEINIEHUN B
MHOI‘OKBapTI/IpHOM JOME OTYCTOB 06 HCIIOJTHCHU N OGSIB@.TGJIBCTB
10 yMPABJICHUIO MHOTOKBAPTHPHBIM JJOMOM C MEPUOIUIHOCTHIO U
B 00beMe, KOTOphIE YCTAHOBJICHBI pEIICHHEM COOpaHus H
JIOTOBOPOM YIIPABJICHUSI MHOTOKBAPTUPHBIM JJOMOM

[IpoBeneHue 00OOIIEHNUS W aHaIW3a CBOJHOW HWH(POPMAIMH IS
packpbITUs HHPOPMAITUH O JACSITEILHOCTH OpTraHU3aIluU

[IpoBepka  JOCTOBEPHOCTH  CBEACHHH,  COAEp)KaLIUXCS B
MH(OPMALIMOHHBIX CHCTEMaX OpraHu3aluu

CornacoBanue CBEACHHH O  JEATEIBHOCTH  OpraHM3alluy,
HOJyIEeXkKAIUX pa3MelleHUI0 B paMkax TpeGoBaHus
3akoHonarenscTtBa  Poccuiickoir  denepanuu 0 pacKpbITUH
uHboOpMalnH, ¢ pyKOBOJICTBOM OpraHU3aluu

Pazmemenne  cBemeHMii O JIGATEIBHOCTH  OpraHU3alWH,
HOJUIEKAIINX pa3MenIeHuo B pamKax TpeOoBaHUs
3akoHOmaTenbcTBa  Poccuiickoit  Denmepan 0 PacKpHITUH
uHpopManuy, B UHHOPMAIIMOHHBIX pecypcax

TloaroroBka CBEJICHUN 0 NeITEeIbHOCTHA OpraHH3aluny,

MO IeXkKAIUX pasMelLeHNIo B paMkax TpeGoBaHus
3akoHonmarenscTtBa  Poccuiickoir  denepanuum 0 pacKpbhITHH
uHpopManuy, IS pasMeleHus Ha CreUalbHbIX

MH(GOPMAIIMOHHBIX HOCHTENAX WH(POPMALUU B KWIHITHOM (HOHIIE
U B OpraHHU3aluu

Opranuzanus  pasMelleHUusT  CBEIGHUH O  JAEATEIbHOCTU
OpraHM3al|y, MOJUIekKAIIUX PA3MEIIEHUI0 B paMKax TpeOOBaHUs
3akoHonarensctBa  Poccuiickoii  denepanuu 0 pacKphITHH
nH(pOpMallMK, Ha CHEIUAJbHBIX HMH(OPMALIMOHHBIX HOCHUTEISIX
MH(pOpMALUY B )KWIMITHOM (QOHJE U B OpraHu3aluu

Opranuzanus XpaHeHHs CBEIECHUN O IESATEIbHOCTH OpPraHU3alllH,
MTOAJIEKAIUX Pa3MEIICHUIO B paMKax TpeOoBaHus
3akoHonarensctBa  Poccuiickoir  denepanuu 0 pacKphITHH
nH(pOpMaLIUY, pa3MEIIaeMbIX Ha CIEIHAIbHBIX MHPOPMAIIMOHHBIX
HOCHUTEJISAX UH(OPMAIMU B )KUIUITHOM (OHJIE U B OpraHU3aluu

Heo6xonnmele ymMeHUst

PabGorath ¢ 0OJIBIINM MacCUBOM I/IH(I)OpMaL[I/IOHHBIX JaHHBIX

PaGorath B  cucTeMe  DIEKTPOHHOTO  JOKYMEHTOOOOpOTa
OpraHu3aIu

PaGorate ¢ rocynapcTBeHHON MH(OPMALMOHHOM cHUCTEMOU
KWINIHO-KOMMYHAJIBHOTO X035HCTBa

JIOKyMEHTHPOBAaTh  WCIOJTHEHUS  TpeOOBAaHWUW  KHIJIMIHOTO
3aKoHojarenbeTBa Poccniickon denepanuu U yCIOBUN JOTOBOPOB
B YaCTH KOMMYHHKAIUA C COOCTBEHHMKAMH MHOTOKBAapTHPHBIX
JIOMOB

Hcnonps30Barh CreNUaIn3UpPOBAHHBIE NIPOIPAMMHBIE IPUIIOKECHUS
U HH(OPMALMOHHO-TEIEKOMMYHHUKAlMOHHYIO ceTh "HTepHet"




AJIg OCYHICCTBIICHHUA KOMMYHI/IKaHI/Iﬁ B OpraHusanuu

[IpumensaTr  mporpaMMHOe  OO€clledeHHEe U COBPEMEHHbIE
MH(pOPMAIMOHHbBIE TEXHOJIOTUH, UCTIOIb3YEMble OpraHu3aIen

Heo0xoauMbie 3HAHUS

Texnomoruu o00paboTkM wuHPOpPMAIMU C  HCHOJIB30BAHUEM
BBIYUCIIUTEIILHOW TEXHUKH, COBPEMEHHBIX CPEJICTB KOMMYHUKAIIUH
U CBSI3H

Crnenuanu3upoBaHHbIE IPOIPAMMHbIC IPUIIOKEHUS, B TOM YHUCIIE B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "WHTepHeT", mis
OCYILECTBJICHHUS] KOMMYHUKAILUI B OpraHU3aluu

HopmatusHsbie [IPaBOBbIE aKThl, perJaMeHTHPYIOIIHe
JESATEIbHOCTh 10 YNPABICHUIO MHOTOKBAPTUPHBIMH JIOMaMHU,
TpeOOBaHUSI K PaCKpBITUIO HMHPOPMAIMM O JeSTEIbHOCTH
OpraHu3alu

Metoaudeckiue JOKYMEHTHI W HAI[MOHAIBHBIC CTAHIAPTHI B
obmactu paboOThl C JOKyMeHTauued U uHpopmanmeir B
OpraHH3aIiH

[Topsanox oOpamieHusi ¢ HOpMaTUBHOW, HOPMATUBHO-TEXHUYECKOM
JOKYMEHTAIUEH 10 MHOTOKBAPTUPHOMY JIOMY

OCHOBBI  JIOKYMCHTOBCIICHHS, = COBPEMCHHBIC  CTaHIApTHbHIC
TpeOOBaHUS K OTYETHOCTH

Hpyrue
XapaKTePUCTUKHU

3.3. O6006wWweHHan TpyaoBasa pyHKUMA

[Ipoucxoxnenue
0000111eHHO! TPY10BOM
byHKIII

Opranuzanus pacueTos ¢ VDOBCHE
HaumeHnoBanue | moTpeOUTENIMU U MOCTaBIIMKAMU Kox| C P
KBaNTU (DUKAIH
KUIHIHO-KOMMYHAJIBHBIX YCIyT
3aMMCTBOBAHO
Opurunan X
13 OpUrMHaJa
Kon Perucrpanmonnsiii
OpUTMHajIa HOMEp
npodeccnoHanIbHOTO
CTaHaapTa

Bo3mMosxHBIE
HaMMEHOBAaHUS
JIOJDKHOCTEH,
npodeccuit

Cnenuanuct no pacyeram

TpebGoBanus k

Cpennee npodeccrnonanpHOe 00pa30BaHKE - TPOTPAMMBI




00pa3oBaHMIO U
00y4eHUI0

IMOATOTOBKH CIICHUAJIMCTOB CPEAHETO 3BCHA

HIIN

Cpennee npodeccrnonanbpHOe 00pa30BaHUE - TPOTPAMMBI
MOJIFOTOBKH CHEIMAINCTOB CPETHET0 3BeHa (HEpOo(UIbHOE) U
JOTIOJIHUTENbHOE TIpohecCHoHaIbHOE 00pa3oBaHUE B 00JIaCTH
yIpaBJIeHUS] MHOTOKBAPTUPHBIM JOMOM

TpeboBaHus K OIBITY
IPaKTHYECKON paboThI

He MeHee nByX JieT B 00J1aCTH yIpaBJICHUS] MHOTOKBapTUPHBIMU
JIOMaMH TP HeMPOYUILHOM CpeHeM MPO(HECCHOHATBHOM
o0Opa3oBaHUH

Oco0sie ycroBus
J0mycKa K pabore

Hpyrue
XapaKTePUCTUKHU

PexomenyeTcs TOMONIHUTENbHOE TPOPEeCCHOHATBLHOE
o0Opa3oBaHHe - IPOrpaMMbI MTOBBIIIECHUS KBaTU(HUKALIUU HE pexe
OJIHOTO pasa B TpH roja

AdononHutenbHble XapakKTepPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30B0ii IpyMIibl, JOJKHOCTH
JIOKyMEHTa (mpodeccun) WK crieuanbHOCTH
OK3 4312 Cnyxamme 1mo  00paboTke  CTAaTUCTHYECKOM,
(¢uHaHCOBOM M CTpaxoBOW MH(POPMALUU U BEIECHUIO
pacyeToB
EKC <4> - OKOHOMUCT
OKIIATP <5> 27743 DKOHOMHCT I10 JJOTOBOPHOM U NMIPETEH3MOHHOM padboTe
OKCO 2.08.02.11 |YmpaBneHue, OKCIUTyaTalusi W OOCITy)KMBaHHUE
MHOT'OKBapTHPHOTO JioMa
5.38.02.01 |DOxoHOMHKa 1 OyXTanTepcKuil y4der (110 OTpacisim)

3.3.1. TpynoBas ¢pyHKuunsA

Ocy11ecTBICHNE PACYETOB C VYpoBeHb
HanMmeHnoBanwue | TOCTaBIIUKAMH Konx |C/01.5| (momypoBens) | 5

KHUJIHITHO-KOMMYHAJIBHBIX YCIYT KBaJTH(PHUKAIINN
[Ipoucxoxnenue 3aMMCTBOBaHO

TPYA0BOH (yHKIIMU

Opurunan X

U3 OpurvuHajia

Kon Perucrpanuonnsii
OpUTHHAaJa HOMED
npodeccHnoHaIbEHOTO
cTaHjapra

TpynoBbie nercTBUA

Ananu3 (QuHaHCOBOM HH(OpPMAMM M KOHCOJHMJIALMS CPEICTB
YOpPAaBISONIEH OpraHu3alMK ISl pacyeToB C MOJPSAHBIMH H




peCcypCcOoCHaA0KAIOMIMMH OPTaHU3aAIUSIMH

OmnpeneneHue pa3Mepa NEPUOTUYCCKUX TUIATSKEH 3a OKa3aHHBIC
yCIyTH,  BBIIOJHEHHbIE  pabOTBI W TPEIOCTABICHHBIC
KOMMYHAJIBHBIE PECYPCHI

OdopmieHne pacyeToB ¢ MOJAPSAHBIMU U PECYpPCOCHAOXKAIOIUMU
OpraHu3alusIMu

Hauncnenue mTpadHBIX CaHKLUI MOAPSTHBIM H
pecypcocHa0 arouM OpraHu3alusM 32 HECBOCBPEMEHHOE U
HEKA4YE€CTBEHHOE BBITTOJIHEHUE PA0OT U YCIyT B MHOTOKBAPTHPHOM
JloMe

Benenne mooOBEKTHOrO ydera pacxoJlOB Ha COJEpXkKaHWE,
TEKYIIUH U KalUTAJILHBIA PEMOHT OOIIEr0 MMYIIECTBA U Ha OIUIATy
KOMMYHAJIBHBIX PECYpPCOB

Baecenne nHpopManuu B mporpaMmbl ¥ 0a3bl JaHHBIX

q)OpMI/IpOBaHI/Ie HUTOI'OBbIX AOOKYMCHTOB IJid NPCACTABJICHUSA Ha
o01emM CcoOpaHuM COOCTBEHHHKOB MHOTOKBAPTHPHOTO JIOMa I1O
¢dbopMe, B 00beMax M CpOKax, OMPEACICHHBIX YCIOBUSIMH JIOTOBOPA
yIpaBICHUS

HeoOxonumbie ymeHust

[IpumensTh mporpaMMHble cpeinctBa Jis  oQopMmIleHUS U
OCYIIECTBJICHUSI PACUETOB 3a IMOTPEOJEHHbIE KOMMYHAJIbHBIE
pecypchl, OKa3aHHBIE YCIyTM H BBINOJIHEHHbIE pPa0OTHl B
MHOTOKBapTUPHOM JIOME

BreipabareiBaTh  BapHMaHTBl ~ PEHICHUH TpPH  NPEIbSIBICHUU
mrTpagHbIX CaHKUMH BO B3aUMO3ayeTax C MOAPAIHBIMH U
PECYpPCOCHA0XKAIOIMMMU ~ OpPraHU3alMsIMM, OLIEHWBATh  PHUCKH,
CBA3aHHBIC C UX pealln3anuen

JIOKyMEHTUpOBaTb  MCIIOJHEHHE  TpPeOOBaHUI  >KUJIMIHOTO
3aKoHoarenscTBa Poccuiickon @enepanny U yCI0BUH JTONOBOPOB
B YacTH pacyeToB C TMOJAPSAHBIMU M PECyCOCHAOXKaroIUMHU
OpraHu3alnusimMu

CocTaBnaTh KaJdbKyJISIUUA Ha pabOTHl U YCIYTHU MO COAEPIKAHUIO U
PEMOHTY O0IIIET0 UMYIIECTBA MHOTOKBAPTUPHBIX JJOMOB

[IporHo3upoBaTh AWHAMUKY MOCTYIUIEHUS (MHAHCOBBIX CPENICTB
Ha CYeTa yIpaBJIAOLIEed OpraHu3aluu

Hcnonps30Barh CrielUaIn3UpOBAaHHBIE NIPOIPAMMHBIE IPUIIOKECHUS
U HH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh "HTepHet"
JUISL OCYLIECTBJIICHUS! KOMMYHUKAUI B OpraHU3aluu

OnTtuMu3upoBaTh (UHAHCOBBIE TOTOKM TMPU OCYILECTBICHUH
pacyeToB c MTOAPSATHBIMU u pecypcocHabKaroIUMu
OpraHu3anusaIMu

HCO6XOI[I/IMBIC 3HaHUA

[IpaBuma mpenocTaBieHUs KOMMYHAJIbHBIX YCIyT




I'paxxmanckoe 3akoHomarenbcTBO Poccuiickoit @Depepanuu B
o0beMe, HEOOXOOUMOM it  BeACHUS  NpodecCHOHATBHOMN
ESITENLHOCTH

HopmatuBHbIe mpaBoBbI€ aKThI 110 TAPU(GHOMY PETYIUPOBAHUIO

OCHOBBI P)KOHOMHUKH B YIpaBJICHUHU HCABUKXUMOCTBIO

Merogonoruss  pacdeToB CTOMMOCTH PaboOT M YCIyr 10
COJIEp’KaHUIO OOIIEro UMYIIECTBA MHOTOKBAPTUPHOTO JI0OMa

Texnonoruu o0pabOTKU UH(POPMALIMK C UCIIOIB30BAHUEM CPEICTB
BBIYMCIIUTEIILHON TEXHUKU, COBPEMEHHBIX CPEJACTB KOMMYHUKAITUI
U CBSI3U

Crenuanu3upoBaHHbIE IPOIPAMMHbIE IPUIIOKEHUS, B TOM YHCIIE B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "WHTepHet", mis
OCYILIECTBJICHHUS] KOMMYHHUKALUI B OpraHU3aluu

Hpyrue
XapaKTEPUCTUKU

3.3.2. TpyaoBas pyHKUMA

Ocy1iecTBICHHUE PACUYETOB C YpoBeHb
HaunmeHnoBanwue | moTpeOUTEIIMU Konx |C/02.5 | (momyposens) | 5
KHUITUIITHO-KOMMYHAIBHBIX YCITyT KBaJTH(HUKAIIUN
[Tpoucxoxnenue 3auMCTBOBaHO
p A Opurunan X
TPYA0BOH (DYHKIHH U3 OpHUTHHAIA

Kon Perucrpanmonnsiii
OpUTHHAaNa HOMED
PO eCCUOHAIIBHOTO
CTaHJapTa

Tpynoseie nenicTBus

BHeceHue maHHBIX O COOCTBEHHMKAX M HAHUMATEISX ITOMEIECHUI
MHOTOKBAPTHUPHOTO JOMa B MPOrpaMMbl U 0a3bl JaHHBIX IS
CO3JaHHUs JIUIIEBLEIX CUETOB

NupopmupoBanrie coOOCTBEHHUKOB U HaHUMAaTeJIel MOMEILEHUH 110
BOIIpOCaM KayecTBa, TapudoB u CTOMMOCTH
KUINIIHO-KOMMYHAJIBHBIX yCIIyT

Hauuncienne o0sg3aTeNbHBIX IUIATE)KEH W B3HOCOB, CBSA3AHHBIX C
OILIATON PAacXO0JIOB Ha COAEPKAHHE U PEMOHT OOIIEro MMYIIECTBa
B MHOTOKBAPTHUPHOM JIOME M KOMMYHAJIbHBIX YCIYT, KaKIOMY
BJIAJIEIIBILY JIMLIEBOIO CUETA C YYETOM IIpaB IpakJ1aH Ha MOJTYy4YECHUE
JIBFOT ¥ KOMIICHCAITHI

Odopmienne MIaTeKHbIX JOKYMEHTOB U HampaBleHHE HX
COOCTBEHHUKAM u I0JIb30BATENAM IIOMEIICHUI B
MHOT'OKBapTUPHOM JIOME JIJISI OTUIATHI




[IpoBeneHne KOHCyJbTAllMd 1O BOMNPOCAM HAYUCIEHUA 3a
KIIUIHO-KOMMYHAJIbHBIE YCIIYTH

cDOpMI/IpOBa.HI/Ie OTYECTHBIX JAaHHBIX II0 HUTOTraM MeEcidla O
HAYUCIICHUU O00s3aTEeIIbHBIX TUIATE)KEH W B3HOCOB M OOHOBJICHHE
0a3bl JAHHBIX IS CICAYIOLIETO PAaCYeTHOTO TIEPHO/Ia

Benenne 100OBEKTHOrO YyueTa CpEICTB, IOCTYMAOIIUX OT
COOCTBEHHUKOB MOMEIIEHUHN, HAHUMATEIEeH JKUJIBIX MOMEIICHUH U
apeH1aTOpOB

Paccmotpenue xano0 u 3asBIEHUI TpaxkaaH 10 BOIPOCAM OILIaTh
COJIEp’KaHUsl U PEMOHTa OOIIET0 MMYIIECTBA U 32 KOMMYHAaIbHBIC
yCIIyTH

Bbmaqa JOKYMCHTOB, IICPCUCHb KOTOPBLIX YKas3aH B JOTOBOPEC
yHhpaBJICHUA, JMOAM, HUMCIOIIHUM IIPpaBO Ha IOJYUYCHUC TaKHUX
JOKYMEHTOB

HeoOxonumeie ymeHust

AHanu3upoBaTh (UHAHCOBYI0 HMH(OpPMALMIO U KOHTPOIUPOBATH
MOCTYIUIEHHE IUIATEXKEH 3a >KWIMIIHO-KOMMYHAJIbHBIE YCIYIH;
BBOJUTH MOJTYUYEHHYIO HH(OPMALIKIO B 0a3y JaHHBIX

IIpon3BoauTh pacyeT pasMmepa IUIAThl 338 COAEPKAHUE U PEMOHT
JKUJIOTO TOMEIIEHNs], KOMMYHAJIbHBIE YCIYyTH HAa OCHOBE JIAHHBIX
JMIEBBIX CYETOB U CBEIEHUM 00 HCIONb30BaHUM JKUIIBIX
ITOMEILEHUH U MOTPEOIEHHBIX KOMMYHAJIBHBIX yCIyT

KoppektupoBarb pa3mep miaTel 3a COACPKAHUE U PEMOHT JKUJIOTO
[IOMEIICHUs, IUIaThl 3a KOMMYHAaJbHBIE YCIyI'M B Cllydae HX
HEHa/JIeXKalllero KadyecTBa M (MJM) IEpepbIBOB, IMPEBBIIIAIOLINX
JONYCTUMYIO IIPOJOJDKUTEIBHOCTh MX HE NPENOCTaBICHMS; IPU
W3MEHEHUU Tapu(poB U HOPMATHBOB Ha KOMMYHAJIbHbIE PECYPCHI;
OpU BPEMEHHOM OTCYTCTBMM THOTPEOHUTENs; MpU U3MEHEHUHU
pa3Mepa JbIOT; IIOCJI€ CBEpOK TOKa3aHUN MpUOOPOB yueTa
€KEMECAYHO ME€PEIaBAEMbIM JIaHHBIM

[IpumeHsaTh TpoOrpaMMHBIE CpeACTBA U HH(OPMAIMOHHBIE
TEXHOJIOTUU IIPU HAYUCIIEHUU 00s3aTeNbHBIX IIaTeXel, B3HOCOB U
IIEHEH, CBA3aHHBIX C OIJIATOM PacXo0B Ha COAEPKAHUE U PEMOHT
o01Iero UMyIecTBa B MHOTOKBAPTUPHOM JOME U KOMMYHaJIbHBIX
YCIIYT, U TIpU 0(hOPMIIEHUH TIATEKHBIX JOKYMEHTOB

JIOKyMEHTUpOBaTb  MCIOJHEHHE  TpPeOOBAaHUI  >KUJIMIHOTO
3aKoHoarenscTBa Poccuiickon @enepanny U yCI0BUH JTONOBOPOB
B 4acTH BEJICHUS pacueToB c HOTPEOUTEISIMU
KHUITNITHO-KOMMYHAQJIBHBIX YCIIYT

Hcnonb30BaTh pe3yibTaThl OLIEHKH KayecTBa BBIMOJHEHHS paloT,
YCIYT U PEKUMOB IPEAOCTABIEHNS KOMMYHAJIBHBIX PECYPCOB IS
KOPPEKTUPOBKH pa3Mepa IUIaThl 3a KWUJIb€ W KOMMYHAQJIbHBIE
YCIYTH

Boibupate  onTumanbHble  (GOpMBI  KOMMYHUKAMA — Tpu
paccMOTpeHMH 3asiBICHUIl M oOpallleHHi Tpak[IaH MO BONpPOCaM




omaTel pabOT M yCAyr 1O COAEPXKAHUIO U PEMOHTY U
KOMMYHAJIbHBIX YCIYT

Hcnonb30Barh crielUaaIu3upOBaHHbBIE MPOTPAMMHBIEC TPUIIOKEHUS
1 HWHPOPMAIMOHHO-TEIICKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT"
JUISL  OCYILECTBJICHUS KOMMYHHUKAIIMM B OpraHu3aldd H C
BHEUITHUMH OpPraHu3alusIMu

HeoOxonuMble 3HaHUs

Texnomorun o0o0paboTku uHOpPMALIMKU C  HCHOJIB30BaHUEM
BBIYUCIIUTEIILHON TEXHUKU, COBPEMEHHBIX CPEJACTB KOMMYHUKAITUI
U CBSI3U

Crenunanu3upoBaHHbIe MPOTPAMMHBIE TPUIIOKEHHUSI, B TOM YHUCIIE B
MH(POPMaIMOHHO-TEICKOMMYHHUKAITMOHHOW ceTu "MHTepHeT", mis
OCYIIECTBJICHUSI KOMMYHHUKAIIUH B OpPraHU3allid U C BHEIIHUMH
OpraHu3ausIMu

HOpMaTI/IBHBIe IIpaBOBLIC aKThI, PErIaMCHTHUPYIOIHE
ACATCIIBHOCTD 110 YIIPABJICHUIO MHOTOKBAPTUPHBIMU JOMAaMHU

[IpaBuna npenocTaBieHUss KOMMYHQJIBHBIX YCIYT

[Topsimok mpeAcTaBieHUS JTBIOT M CyOCHAMI COOCTBEHHUKAM U
HAaHUMATEIIM MHOTOKBAPTUPHOIO I0Ma

HOprI[OK OCYIHICCTBJICHU nepepacucToB 3a
KUJIMIIHO-KOMMYHAQJIBHBIC YCIIYT'U

OcCHOBEI AOKYMCHTOBCACHUA, COBPCMCHHBIC CTaHJapTHBIC
Tpe60BaHI/IH K OTYCTHOCTHU

Metoapl XpaHEHMS W apXHMBHpPOBaHMS TEXHMYECKOM W HHOM,
CBA3aHHOM C  YNPAaBIEHHEM  MHOTOKBAPTUPHBIM  JIOMOM,
JOKyMEHTalUU

[IpaBuna npuema-nepenadyd TEXHUYECKOM M MHOW, CBSI3aHHOM C
YIIPABJICHUEM MHOTOKBAPTUPHBIM JIOMOM JOKYMEHTALUU

TpeboBanust 3akoHonaTenbcTBa Poccuiickoit depepaliiu o 3amure
MEPCOHAIIBHBIX JAHHBIX

OCHOBBI IICUXOJIOTUU U KOH(MDIUKTOJIOTUN

Hpyrue
XapaKkTepPUCTUKHU

3.3.3. TpynoBasa pyHKUMA

[IpoBenenue paboTHI IO CHIKEHHUIO YpoBeHb
HaumeHnoBanue | 3a10/5KEHHOCTH TIOTpeOUTENEH 3a Kon |C/03.5 | (momypoBeHs) | 5
KUTHITHO-KOMMYHAITBHBIC YCITYTH KB (DUKAITHH
IIpoucxoxnenue 3auMCTBOBaHO
P 4 Opurunan X
TPYJAOBOH (QYHKIIUU W3 OpUrHHala




Kon Perucrpanmonubrit
OpUTHHAJA HOMEp
po¢eCCHOHAIIBHOTO
CTaHaapTa

TpynoBbie nelcTBUA

[InanupoBaHue MEPONPHUATHH 110 CHIKEHHMIO 3aJ0JDKEHHOCTH 32
KUIMIIHO-KOMMYHAJIbHBIE YCIYTH

WNudopmupoBanre T0JHKHUKOB O HATWYHU 3370JDKEHHOCTH

KOHTpOJ'IB CBOCBPECMCHHOCTH IMOCTYILIICHHUA IIaTexen 1o
COTJIAaICHUAM O paCCpOUKe MIaTexXeH

[InanupoBaHue MEpONPUATHA 110 YCTAHOBJIICHUIO YHUCJA JIULL,
IIPOKUBAIOLIUX B KWJIBIX TOMEIEHUAX

HJ'IaHI/IpOBaHI/Ie MepOHpI/IHTI/Iﬁ II0 OIr'paHUYCHUIO MPCAOCTaBJICHUA
KOMMYHAQJIBHBIX YCIYTI' JOJDKHUKaM

COop MOKYMEHTOB i B3BICKAHUS 3aJI0JDKEHHOCTH B CyJIeOHOM
MOPSIKE

KonTposnb nocTyruieHus miaTexeil Ha OCHOBaHUM pPeLeHUH cyia U
B3aMMOJICHCTBHE CO CITy>)kKOaMH Cy/IeOHBIX IPUCTABOB

Buecenune cBeneHMl O  3aJ0JDKEHHOCTH  MOTpeOuTened B
IporpamMMsbl U 6a3bl JaHHBIX

BeisiBienne Henocraromieid  mHpopMmamuu UM MHGOpMAIHH,
TpeOyIOMIeH MPOBEPKH

Baecenue CBCI[CHI/Iﬁ 10 pa60Te C JOJDKHUKaMH 3a
KUIINIIHO-KOMMYHAQJIBHBIC YCIIYTU B IIPpOrpaMMbl U 0asnl JaHHBIX

HeoOxonumelie ymeHust

[Tonb30BaTbcs METOIaMU IKCIEPTHO-AHATTUTHUECKON pabOThI

Hcnonb30BaTh MpaBOBblE MOUCKOBBIE CHCTEMBI ISl MPOBEIEHUS
aHaJM3a MaTepUaoB CyAeOHONW MPAaKTUKU

JIOKyMEHTUpOBaTb  MCIIOJHEHHE  TpeOOBaHUIN  >KUJIMIHOTO
3aKoHoarenscTBa Poccuiickoi @enepanny U yCI0BUM JTONOBOPOB
B YaCTHM BeJIEHMS pabOThl MO CHIDKEHHIO 3aJI0JKEHHOCTH
norpedurenei

OO60CHOBBIBATh IOPUIUYECKYIO MOZUIIMIO 00 00S3aHHOCTH OTLIATHI
KIITAITHO-KOMMYHAIBHBIX yCIyT

KonTponupoBats paboTy MO MOCTaBKE IIATEKHBIX JOKYMEHTOB,
mo coOopy, oOpaboTke u aHanM3ly HWHPOPMAIMH O KAYECTBE
MIPEIOCTABIISIEMBIX yCITyT

CocraBnarh aoroBopa (cornamieHusi) ¢ COOCTBEHHHKAMH KHUIIBIX
MTOMENICHUH Ha PECTPYKTYPHU3AIHIO JIOJITOB

[IpumensaTr  mporpaMMHOe  OOEcCledeHHEe U COBPEMEHHbIE
nH(OPMaLIMOHHBIE TEXHOJIOTUH, UCIIOIb3yEeMbIE OpraHu3aluen




Hcnonp30Bate criequaan3upoBaHHbIE TPOTPAMMHBIE IPUIIOKEHUS
U UHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceThb "HHTepHer"
VIl OCYILECTBJIEHMS KOMMYHMKAallUd B OpraHu3aluu U C
BHEUTHUMH OpraHu3alusIMu

Heo0xoauMbie 3HAHUS

[IpaBuia mpeaocTaBIeHUsI KOMMYHAIBHBIX YCIYT COOCTBEHHUKAM
U TI0JIb30BATENSIM ITIOMEIEHNN B MHOTOKBAPTUPHBIX I0Max

Crioco0BbI OIIaThI KUIMITHO-KOMMYHAJIBHBIX YCIIYyT

IIpaBmia u3MeHeHUs pa3Mepa IUIaThl 3a COJAEP)KAHUE IKUIIOTO
IIOMELICHUSI B ClIy4ae OKa3aHMs YCJIyT W BBINOJHEHHs paboT 1o
YIPaBJICHUIO, COJCPKAHUIO U PEMOHTY OOIIero HMMYIIECTBa B
MHOT'OKBAapTUPHOM [JOME€ HEHAJUIeXallero KadecTtBa M (WIM) C
IepephIBaMHU, NPEBBILAIOLIIUMYI AOIYCTUMYIO TPOJOJIKUTEIBHOCTD
UX HE IIPEIOCTABIICHUS

Texnomorun o0o0paboTkM wuHOpPMALMKU C  HCHOJIB30BaHUEM
BBIYMCIIUTEIILHON TEXHUKU, COBPEMEHHBIX CPEJACTB KOMMYHHUKAITHI
U CBSI3U

Crnenuanu3upoBaHHbIE IPOIPAMMHbIE IPUIIOKEHUS, B TOM YHCIE B
MH(POPMAIMOHHO-TEIEKOMMYHUKaMOHHON ceTn "WnTepHer", s
OCYILIECTBJICHUS] KOMMYHHUKAIM B OpraHM3allid U C BHEIIHUMH
OpraHu3anusIMu

HOpMaTI/IBHI)IG MMpaBOBLIC AKTbBI W MCTOJAUYCCKHEC JOKYMCHTHI,
PErilaMCHTHUPYIOIIHNEC ACATCIIBHOCTD 110 YHIpaBJICHUIO
MHOT'OKBAPTUPHBIM JOMOM

HopmaTtuBHBIE NpaBOBBIE aKThl, PEINIAMEHTHPYIOIIHME IpaBUiIa
04X JOKYMEHTOB B CY ]I

HpaBI/ma U MCETOJbI TCKYHLICTO U MNCPCIICKTHUBHOTO INNIAHUPOBAHUS
HpOI/I3BOI[CTB€HHO-X03$II\/'ICTB€HHOI\/’I ACATCIIBHOCTU OpraHru3alun

OCHOBEI TpaXXJaHCKO-ITPaBOBbIX OTHOIICHUM

OCHOBBI ~ MUTPAallMOHHOTO  3aKOHOJAATeNbCTBa  Poccuiickoit
denepanun

HOpMaTI/IBHBIG MMpaBOBBIC AKTBI W MCETOAUYCCKHUEC OOKYMCHTEI,
PErIIaMCHTHUPYIOIIHNE JACATCIIbHOCTD 110 Ha4YMCIICHUAM 3a
KHUJITNIIHO-KOMMYHAQJIBHBIC YCIIYTU

OCHOBBI TICUXOJIOTHH 1 KOH(l)J'II/IKTOJ'IOFI/II/I

OCHOBEI JOKYMCHTOBCACHUA, COBpPEMCHHBIC CTaHJApPTHBIC
TpC6OBaHI/I$I K OTYCTHOCTHU

OTuKa ACI0BOIo O6I_I_ICHI/ISI U 1IpaBuJia BEACHUA IEPCTOBOPOB

Hpyrue
XapaKTepUCTUKH

3.4. O606wweHHan TpyaoBasa (PyHKUMA




HaumenoBanue

[Ipoucxoxaenue
000011IeHHON TPY10BOI
byHKIII

Obecneuenne KOHTPOIIS
YpoBeHb
MIPEI0CTaBIICHUS Kon| D
KBaTM(UKAITII
KWITHITHO-KOMMYHAIBHBIX YCIYT
3aMMCTBOBaHO
Opurunan X
W3 OpUTHHAJIA
Kon Perucrpanuonnsiii
OpUTHHAaJa HOMEp
npodeccCHnoHaTEHOTO
cTaHjaapTa

Bo3mMoxHbIE
HaMMEHOBAaHUS
JOJDKHOCTEH,
npodeccuit

Crenuanuct 1o XUIHIHOMY (hoHITy
Crnenuanuct AUCIEeTYePCKOi CITyKObI

TpebGoBanus k
00pa3oBaHHIO U
00y4YeHUI0

Cpennee mpodeccnoHaIbHOE 00pa30BaHUE - MPOTPAMMEI
MOJITOTOBKH CICIIHAJIMCTOB CPETHETO 3BCHA

WIH

Bricmiee oOpa3zoBanue - OakagaBpuaT

WIH

Cpennee nmpogeccHoHATbHOE 00pa30BaHKE - MPOrPAMMBbI
MOJITOTOBKH CIIEIUAIMCTOB CPEAHETO 3BeHa (HenpodmisHOE) U
JOMOJTHUTEIIBHOE MPOodeccrHoHalIbHOEe 00pa3oBaHue B 001aCcTH
YIPaBIICHUS MHOTOKBAPTUPHBIM JJOMOM

WK

Briciiee oOpa3oBanue (HenpoUiIbHOE) U TOMOTHUTEIBHOE
npogeccuoHaabHOe 00pa3oBaHKe B 00IaCTH yIPaBICHUS
MHOTOKBAapPTHUPHBIM JIOMOM

TpeboBanust K ONBITY
MPAKTUYECKON pabOThI

He menee ogHOTO rosia B 0071aCTH yIIpaBIIeHUS
MHOTOKBAPTUPHBIMU JIOMaMH MPHU CPpeHEM MPOPEeCcCHOHATBHOM
o0pa3zoBaHUH

Oco0Opble ycrmoBus
JonycKa K padore

Hpyrue
XapaKTEPUCTUKH

PexomeHyeTcs IONOHUTENbHOE TPO(PeCCHOHATBHOE
o0Opa3oBaHHe - IPOrpaMMBbI MTOBBIIIEHUS KBaTU(HUKALUU HE pexe
OJIHOTO pa3a B TpH roja

AdononHutenbHble XapaKTepPUCTUKU

HaumenoBanue Kon HanmenoBanue 6a30B0ii TpyMIIbl, JOJKHOCTH
JIOKyYMEHTa (mpodeccun) WK crieHuanbHOCTH
OK3 2142 WnxeHepsl 1o rpa’kJaHCKOMY CTPOUTENIBCTBY




EKC

- Nuxenep no peMoOHTY

OKTIJITP

22446 Nnxenep

OKCO

2.08.02.01 |CrpouTenbCcTBO U IKCIUTyaTaIUs 31aHUH U
COOPYKEHHI

2.08.02.11 | Ynpapnenwue, dSKCIUTyaTalys U 00CIy>KMBaHUE
MHOTOKBapTHPHOTO JIoMa

2.08.03.01 |CtpowuTtenbcTBo

5.38.03.10 |KunumrHoe X035HCTBO M KOMMYHAJIbHAs
uHDpacTpyKTypa

5.43.03.01 |CepBuc

3.4.1. TpynoBas ¢pyHKUnA

OcyIecTBICHHE JUCTIETYEPCKOTO
KOI-}I]T 0JIl TEXHUYECKOTO C(I))CTOSIHI/I}I u YpOBCHb
HaumenoBanue p Kon [D/01.5| (momyposenb) | 5
0€30MMaCHOCTH KU3HEAEATEIbHOCTH
KBTI (DUKAITAH
MHOTOKBAapTHUPHBIX JOMOB
[Ipoucxoxaenue 3auMCTBOBAHO
P A Opurunan X
TPYIOBOM (hyHKIINU W3 OpHUTHHAJIA
Kon Perucrpanuonnsii
OpUTHHAJA HOMEp
PO EeCCUOHAIIBHOTO
CTaHaapTa

Tpynoseie nericTBus

[ToBcenHeBHBIN (TEKYyIIN) KOHTPOJIb 32 padOTON BHYTPUIOMOBBIX
WH)XEHEPHBIX CUCTEM M 00OpYJOBAHUS MHOTOKBAapPTUPHBIX JIOMOB
1 KayecTBa KOMMYHAJIbHBIX PECYpPCOB, B TOM UHMCJIE [0 CUTHAJaM,
MOCTYNAIOUIMM Ha I[IaHEJIb YINPABICHHUS aBTOMAaTU3UPOBAHHBIX
CHCTEM JucreTyepckoro KoHTpos u ynpasiuenus (ACLAKY)

KoHTposib KauecTBa KOMMYHAIIBHBIX PECYPCOB Ha TPaHUIIC pa3/erna
JJIEMEHTOB BHYTPUJOMOBBIX  HMHXXCHEPHBIX  CUCTEM U
LIEHTPAIN30BaHHbIX ceren WHKEHEPHO-TEXHUYECKOIO
o0ecrieyeHrs, B TOM YHCIE€ IO CHUTHalaM, IOCTYMAIOIUM Ha
nanens ynpasienuss ACJIKY

[lepenava ¢ manenu ympaBieHUs WH(OOpPMAIMH B COOTBETCTBUU C
anroputMamu pynkimonupoBanus AC/AKY

IIpuem u perucrpanusi 3assBOK COOCTBEHHHUKOB M TOJIb30BaTesIeiH
ITOMENIEHUH MHOTOKBAPTHUPHOTO JI0Ma 110 BOIIPOCaM, CBSI3AHHBIM C
MPEJOCTaBICHUEM KOMMYHAJIbHBIX YCIYT, COJIEp>KaHHEeM OOIIero
MMyLIECTBA B MHOTOKBAPTUPHOM JIOME, OKa3aHHEM YCIYyr |
BBIMOJIHEHUEM pPa0OT 1O COACPKAHUIO U PEMOHTY OOILero
MMYILIECTBa B MHOTOKBAPTUPHOM JOME, a TaKke 00 YCTpaHEHUU




HEUCIPABHOCTEH W TMOBPEXKICHUI BHYTPUIOMOBBIX HH)KEHEPHBIX
CUCTEM

[Ipuem u perucrpanusi 3assBOK COOCTBEHHHKOB M TOJIb30BaTesICiH
IIOMEIEHU!  MHOIOKBapTUPHOIO JOMa O  HEHMCIPABHOCTSX
WH)KEHEPHBIX CHCTEM M O00OpyNOBaHMSA, HAPYLICHHUAX KadyecTBa
KOMMYHQJIBHBIX YCIYT, aBapUiHBIX CHUTyallUsAX B JKWAJIBIX U
HEKUJIBIX ITOMEIICHUAX

Benenne TexHHUYECKOM M WMHOW JOKYMEHTAIMU, CBS3aHHOW C
JUCTIETYEPCKUM KOHTPOJIEM COCTOSHUSI MHOTOKBapTUPHBIX JOMOB,
nH()OPMAIIMOHHBIX 0a3 JaHHBIX O HEUCIPABHOCTSIX W aBapUMHBIX
CUTYaIUIX, X0JIe pa0OT MO MX YCTPAHCHHUIO

OnepatuBHOe WHGOPMUPOBAHUE 3asBUTEICH O TUIAHUPYEMBIX
paboTax U cpokax MpoBeAeHUs paboT Mo 3asBKaM

MOHI/ITOpI/IHF IIJIaHOBBIX H aBaprIHbIX OTKITFOUCHUM HNHXXCHCPHBIX
CUCTEM U O6Op}IZIOBaHI/I$I MHOT'OKBAaPTHPHBIX TOMOB

[lonroroBka cBOAOK 00  OTKJIOYEHHUSX  PYKOBOJACTBY U
MHGOPMHUPOBAHUE TI0Jb30BaTENIE MHOTOKBAPTUPHBIX JOMOB O
MIPOBOJIUMBIX MEPOIPHUATHAX MO YCTPAHCHHIO UYPE3BBIYAWHBIX U
aBapuiHBIX CUTYalUi, IUIAHUPYEMBIX CPOKaX BOCCTAHOBJICHMS
paboOTBl WHKEHEPHBIX CHCTEM U O00OpyAOBaHHS, KadecTBa
KOMMYHaJIBHBIX PECYpPCOB

HpI/IHHTI/Ie OIICPATUBHBIX MCp IIO obOecrieueHn0 0e30IacHOCTH
rpaxxialH u 0e301acHOCTH KUBHCACATCIBbHOCTU MHOTI'OKBAPTHUPHBIX
AOMOB B CJIyda€ BO3HUKHOBCHHUA qp63BLI‘laI>'IHBIX, aBapHﬁHLIX
CI/ITyaIII/Iﬁ HJIN MOABJICHUA YTI'PO3bI NX BOSHUKHOBCHUA

OnoBemnieHne pyKOBOACTBA OpraHU3allUM, ONEpPAaTUBHBIX U
OKCTPEHHBIX CIyk0, OpPraHoB MECTHOTO CaMOYIpPAaBICHUS U
HCIIOJIHUTEIBHON BJIACTH, JHMCTIETYEPCKUX CITy K0 0
4Ype3BbIYAHBIX, ABAPUNHBIX CHUTYyallUsX, HECYACTHBIX CIydasx,
BBI30B CKOPOI METMIIMHCKOM MOMOIIH (TP HEOOXOAUMOCTH)

OnosenieHue aBapUIHBIX City k0 pecypcocHa0Xaromux
OpraHu3alii NpH TOCTYIUICHHHM CHUTHAJOB 00 aBapuul WIH
MOBPECIKACHNHN BHYTPHIOMOBBIX HHXXCHCPHBIX CUCTEM

WudopmupoBaHne pyKOBOJACTBA  OpPraHM3AlWHW,  MOIPSITHBIX
OpraHu3alMii U aHaJOrMYHON CIyKObI OoJiee BBICOKOTO YpPOBHS
ynopaBiieHuss  (LIEHTpaJbHOM  JUCHETYepCKOW  CiykObl) O
pesyibTaTax aHaim3a M (PaKTax HEHAISKAIIEro KavyecTBa
MPEIOCTABICHHS yCIyT

Boigaua 3amaHuit  mepcoHally Ha  BBINOJIHEHHE paboT 1o
YCTPAHEHUIO  HEHUCIPAaBHOCTEH  MH)KEHEPHBIX  CUCTEM U
obopynoBaHus,  OOOpPYIOBaHWUS  CHUCTEMBI  JUCIETYEPCKOTO
KOHTPOJIS

Boigaua 3amaHuit  mepcoHally Ha  BBINOJIHEHHE paboT 1o
YCTPAaHEHUIO  HEUCIIPABHOCTEH  WHXKEHEPHBIX  CUCTEM U




000pyI0OBaHUS 110 3asIBKaM ITOJIb30BaTEIICH KUJIBIX TTOMEIICHUN

Koopnunarust  nefictBuii  paOOTHUKOB — OKCTPEHHBIX — CITYXKO,
OOCITy’)KMBAIOIIMX OpraHM3aluil W aBapUWHBIX CIyXO0 MpH
JOKANM3allid  aBapUMHBIX  CHUTyallWid, WpPU MPOU3OMISAIINX
HECUYACTHBIX CITy4yasx Ha JTUPTaX WM HHKXCHEPHOM 000pyA0BaHUH

Kontposnb ucnoysiHeHHs! 3asiBOK, YCTpaHEHUSI HEHCHPABHOCTEH U
ABAPUMHBIX CUTYAIINI

[IpoBepka ycTpaHeHHsI HEUCIIPABHOCTEN U aBapUIHBIX CUTyalui

IIpoBepka KayecTBa BBIIIOJHEHUS 3asiBOK OT II0Jb30BaTeseh
KUJIBIX IOMELCHUN

XpaHeHUE TEXHUYECKOW W HMHOM, CBSI3aHHOM C YHpaBICHUEM
MHOTOKBAPTUPHBIM  JIOMOM, JIOKyMEHTAI1H, B 4acTH
JUCTIETYEPCKOro 00CTy>KUBaHUS MHOTOKBAPTUPHBIX JOMOB

ObecrieyeHrie HamU4Msl M COXPAaHHOCTH aBapUUHOTO 3amaca
MarepuajioB M O0OpYIOBaHUS  JMCHETUYEPCKOM  CITY>KOBI
OpraHu3aLuu

OcymecTBienne MHGOPMHUPOBAHUS 3asBUTEIEH 00 HUCIIOIHEHUU
3a5BOK M YCTPAaHCHUHU ABAPUUHBIX W YPE3BBIYAMHBIX CUTyalluil U
03HAaKOMJICHUS C )KyPHAJIOM PETUCTPALIUHU 3aIBOK

HeoOxonumbie ymeHus

Hcnonb3oBath O60py,Z[OBaHI/IC AUCIeTYCpPa U CpCACTBA OPITCXHUKHU

Pa6orats B ACJIKY

JlokyMeHTanbHO O(GOPMIISITH TPHEM M HCIOJHEHHWE 3agBOK OT
[I0JIB30BATEIIEH JKUIIBIX MOMEIICHHUM 110 BOIIPOCAaM COJEpXkKaHUsA U
peMOHTa OOILIero MUMyIIeCTBA B MHOTOKBAPTUPHOM JOME, O
HEHMCIIPaBHOCTIX MHXEHEPHBIX CHUCTEM M 00OpYyOBaHHUS, aBapUAX
Y YPE3BBIYANHBIX CUTYALMIX

JIoKyMEeHTHUpOBaTh UCIIOTHEHHE  TpeOoBaHUi JKUJIMITHOTO
3akoHoJarenbeTBa Poceniickor denepau U yCIOBUN JOTOBOPOB
B 4acCTH pabOTHI MO AUCTIETYCPCKOMY KOHTPOJIIO

[lepenaBate M mosy4arh MHPOPMAIUIO MO Pa3IUYHBIM KaHallaM
CBA3U

Hcnons3oBaTh IMpoOrpaMMHOC obecreueHne CHUCTCMBI
AUCTICTYEPCKOr0 KOHTPOJIA

CocraBnare IlaH  JEHCTBUH MO  KOOpAMHAIMKU  PaOOTHI
CMELUAINCTOB OpPraHu3allud W aBapUUHBIX CIIY’)KO B THUIHYHBIX
aBapUMHBIX  CHUTyalMsIX HAa  HMHXKEHEPHBIX  CHCTEMax U
Ype3BbIYAIHBIX CUTYyaIUAX

Hcnonps30Barh CrielUaIn3UpPOBAHHBIE NIPOIPAMMHBIE IPUIIOKECHUS
U HH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHYIO ceTh "HTepHer"
JUIsL  OCYILLECTBICHUS KOMMYHHUKAlMii B OpraHu3allid MU C
BHEIIHUMH OPTaHU3aLUIMHU




[IpumensaTs  mporpaMMHOe  oOOecliedeHHEe U COBPEMEHHbIE
MH(pOPMAIMOHHbBIE TEXHOJIOTHH, UCTIOIb3yEeMble OpraHu3aIen

AHanu3upoBath HHPOPMAIUIO O IPUEME, Nepejaue 1 BHITIOTHEHUU
3a8BOK II0 BOIPOCAM COJEP’KaHUS U PEMOHTA OOILEro MMyIIecTBa
B MHOIOKBAPTUPHOM JOME€, O HEUCIPABHOCTAX HWHKEHEPHBIX
cucTeM U 000pyI0BaHHUs, aBaPUSIX U UPE3BBIYANHBIX CUTYaLUAX

HeoOxonuMble 3HaHUs

Haznauenue u npunnmn padoter ACJIKY

Texnomoruu o00paboTkn wuHPOpPMAIMM C  KCHOJIB30BAHHUEM
BBIYUCIIUTEIILHOW TEXHUKHU, COBPEMEHHBIX CPEJICTB KOMMYHHUKAIIUH
U CBSI3H

Crenanu3upoBaHHbIE TPOTPaMMBbI U 0a3bl TaHHBIX, TPOrPAMMHBIE
IIPWIOKEHUS, B TOM 4ucIe B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "WHTepHet", mis
pEerucTpalMy 3asBOK W aBapUMHBIX CHUTyallUil, OCYILECTBJICHHUS
KOMMYHHKaIUN c [10JIb30BaTEIAMU ITOMEIICHU I
MHOT'OKBAPTUPHBIX JJOMOB

[lpaBuia W HOPMBI TEXHUYECKOW OSKCIUTyaTAllUd IKHIHIIHOTO
donma

[Topsnok mpuemMa ¥ KOHTPOJISL BBIIOJIHEHUS 3asBOK I10JIb30BaTEIEH
MIOMEIICHUH 10 BOIIPOCaM COJIEpXKaHHUs U PEMOHTA, O€30MacHOCTH
KU3HEIEATEIIBHOCTH MHOTOKBAaPTUPHBIX JIOMOB, O HEMCIIPABHOCTSIX
MH)KEHEPHBIX CUCTEM U 000PYJJOBaHUS MHOTOKBAPTUPHBIX JOMOB

HepequL u COACPIKAHNC HOpMaTHBHOﬁ TEXHUYECKOM
AOKYMCHTAlIMU, HWHCTPYKTUBHO-MCTOAUYCCKUX MATCPHUATIOB II0
BOIIPOCAM OUCHECTUYCPCKOI'0 KOHTPOJIA

CoBpeMeHHbBIE CIIOCOOBI CBsI3M M OOMeHa uHGopmauueil c
AKCTPEHHBIMU (aBapUIHBIMU) CITy:KO0aMu

[lopsimok  pmelicTBUM ~ aucneTdepa  IOpU  BO3HUKHOBEHUH
YPE3BBIYANHBIX CUTYALIUI

OCHOBBI IICUXOJIOTUU U KOH(MIUKTOJIOTUN

[lopsimok ydera HEUCHPABHOCTEM HWHMKEHEPHBIX CHCTEM U
000pyJOBaHUSI MHOTOKBAPTUPHBIX JOMOB,

Jpyrue
Xap aKTepI/ICTI/IKI/I

3.4.2. TpynoBasa pyHKUMA

Ocy1ecTBieHHE KOHTPOJIS
TEXHUYECKOI'O COCTOSIHUA ypOBeHB

HaunmeHnoBanue | MHOTOKBapTUpHOTO a0oMa 1 BeinonHenus | Kon |D/02.5| (moxyposens) | 5

IUTAHOB PadOoT U yCIIYT MO COAEPKAHUIO KBaJIM(pUKaMu
¥ PEMOHTY OOIIero UMyIIecTBa




[Ipoucxoxnenue
TPYAOBOW (DyHKIIMU

3aMCTBOBaHO

Opururan X
W3 OpUTHHAala

Kon PerucrpanuoHHbIit
OpHTHHAIA HOMEp
npodeccunoHaILHOTO
cTaHaapra

TpynoBbie nelcTBUA

IIpoBepka  HEATENBHOCTH  NOAPSAJHBIX ~ OpraHU3alMi IO
COJIEP’KAHUIO U PEMOHTY OOLLIEro UMyIIECTBA B MHOTOKBaPTUPHOM
JI0Me

[ToaroroBka 3agaHuil AJIs UCTIOTHUTEIICH YCIYT U paboT

OCMOTp 06H_ICFO HUMyHaiecTBa B MHOT'OKBAPTUPHOM IOMEC

JlokyMeHTanbHOe 0OpMIICHHE Pe3yIbTaTOB MPOBEPKH KauyecTBa U
CBOEBPEMEHHOCTH OKa3aHUs yCIIyT, BBIIOJIHEHHS padoT

[1nanupoBaHue padbOT U YCIYT MO COAEPIKAHUIO U PEMOHTY O0ILEro
MMYIIECTBa B MHOTOKBAPTUPHOM JIOME

[TonroToBka npeanoxeHuit Ui KOPPEKTUPOBKU pa3Mepa IUIaThl 3a
COJep’)KaHME M PEMOHT JKUJIOrO0 IOMEILIEHHUs, IUIaThl 3a
KOMMYHaJIbHBIE YCIYTH B CIIy4ae UX HEHaJIeKallero KauecTBa U
(unn) IIEPEPHIBOB, IIPEBBIIIAFOIINX JIOITy CTUMYO
IIPOAOIDKUTEIBHOCTh X HE MPEAOCTABICHUS

[ToaroroBka npeanoxeHuit 1o nepeuHto (KOPPEeKTUPOBKE MEPEUHS])
paboT M yCIIyT 1O COACPKAHUIO U PEMOHTY OOIIEro MMyIIecTBa B
MHOT'OKBapTUPHOM JIOME

[TonroToBka MpeAIOKEHHUN IO KOPPEKTHPOBKE, TMEPE3aAKITFOUCHUIO
U PacTOP)KEHHIO JOTOBOPOB C apeH/IaTOPaMu OOIIEro UMYIIECTBa B
MHOTOKBApTHPHOM JOME, TTOJIPSTHBIMU OpPTraHU3aIUsIMU

Kontpons  coOmropeHuss  TpaBWiI  TMOJB30BAHUSI  SKUJIBIMHU
MOMEIIEHUSMHU U OOIIUM UMYIIIECTBOM B MHOTOKBapTUPHOM JIOME

Benenne TexHHUYECKOM W HMHOW, CBSI3aHHOM C yIpaBJICHUEM
MHOTOKBapTUPHBIMU JOMaMH, IOKYMEHTALIMU JOKYMEHTALIMU

Broecenne HaHHBIX TEXHHMYECKOM W WHOM, CBSA3aHHOM C
YIPABJICHUEM MHOIOKBAPTUPHBIMU JIOMAMH, JOKYMEHTallMud B
porpaMMBbI ¥ 0a3bI TAHHBIX

[IpoBepka kauecTBa KOMMYHAQJIBHBIX YCIIYT

[IpencraBienre HMHTEPECOB  OpraHM3allUd  [pPU  MPOBEpKax
roCy/1apCTBEHHBIX KOHTPOJIUPYIOLIUX OPTraHOB

Heo6xonuMmele ymMeHUs

[TpoBepsATh KauyecTBO KOMMYHQJIBHBIX YCIYr IO OOpalieHUusM
norpedurenei

AKTHPOBaTh TUIMYHBIE ABAPUIHBIE CUTyallMH, KOTOPBIE MIPUBOIAT
K HaHeCeHUIO0  ymiepba UMYIIECTBY  COOCTBEHHMKOB U




0JIb30BaTeJ el MHOIOKBAPTUPHOT'O I0Ma

JIOKyMEHTUpOBaTh  PE3yJNbTaTbl  MPOBEPOK  TEXHUYECKOTO
COCTOSIHUS MHOTOKBApPTUPHOTO JIOMa M pe3yiabTaTbl pabOThI
MOAPSIHBIX OpraHU3alni

Pa3pabareiBaTh MOIX0/1bI K N3MEHEHHUIO JOTOBOPHBIX OTHOIICHHH C
HNOJPSIHBIMA M PECYpPCOCHAOKAIOMIMMHU ~ OpPTaHU3aLMsIMH  C
UCIIOJIb30BAHUEM  CICIMAIBHBIX ~ 3HAHMH W OKCHEPTHBIX
MCTOYHHUKOB MH(POPMALIUH

Boibupate  ontumanbHble  (GOpMBI  KOMMYHUKALMA — TpuU
OCYIIECTBIICHMH KOHTPOJISI KauecTBa BBIOJHEHHS PadOT M yCIyr
1o COJIEpP’)KaHUI0O U PEMOHTY  OOIIero UMYILECTBA
MHOTOKBAPTUPHOTO  JIOMa, IPEAOCTaBICHUS  KOMMYHAJIbHBIX
PECYPCOB M TEXHHUYECKOTO OOCTY>KMBaHUS M PEMOHTA BHYTPHU
JTOMOBBIX MHKEHEPHBIX CUCTEM

JIOKyMEHTHUPOBAaTh  UCIOJHEHUE  TPeOOBAaHUN  >KHIIMIIHOTO
3aKoHoarenbcTBa Poccuiickoin @epepaunn U yCaoBUM JOMOBOPOB
B YAaCTH KOHTPOJII TEXHHUYECKOTO COCTOSIHUSI MHOTOKBApTHPHOTO
JIOMa U BBIMIOJIHEHUS TUJIAHOB PaboOT M yCHyr MO COJEPKaHUIO0 U
PEMOHTY

Hcnons30Barh crienuaaIu3upoOBaHHbBIE MPOTPAMMHBIEC TPUIOKECHUS
U UH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHYIO ceTh "HTepHet"
JUISL  OCYIECTBIICHHWS KOMMYHHUKAIIMM B OpraHv3aldd H C
BHEUTHUMH OpPraHu3alusIMU

[IpumensTh  mporpaMMHOe  oOecliedeHHe U COBPEMEHHbIE
MH(POPMAIMOHHBIE TEXHOJIOTHH, UCTIONb3YEMbIEe OpTaHU3aIeH

HeoOxonumeble 3HaHASA

Texnonoruu o0pabOTKU MH(POPMALIMK C UCIIOIB30BAHUEM CPEJCTB
BBIYHCIIUTEIBHON TEXHUKU, COBPEMEHHBIX CPEACTB KOMMYHUKALIUN
U CBSI3U

Criennanu3upoBaHHbIE IPOrPaMMHbIE TPUIIOKEHHUS, B TOM YHCIIE B
MH(OPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", nis
OCYIIECTBJIEHUS! KOMMYHHUKALIUA B OpPraHM3allid M C BHEIIHUMU
OpraHu3alUusIMu

[IpaBuia u HOPMBI TEXHMUYECKOH OSKCIUTyaTallud KHIUIIHOTO
dbonma

HpaBI/IHa IIOJIB30BAHUSA KUJIBIMHU ITOMCIICHUAMU

TpeboBanust K KaUeCTBY KOMMYHAJIbHBIX YCIyT

IIpaBuia mpou3BoACTBa pabOT MO COAEPIKAHUIO U PEMOHTY O0ILEro
MMYILIECTBA B MHOTOKBAPTHUPHOM JIOME

ITopsimok ocyuiecTBIeHNs NMEPEIIaHUPOBOK M IEpeo0Opy0BaHUS
KHUJIBIX U HEXXMJIBIX TOMEIIEHU MHOTOKBApTUPHOTO JIOMa

[IpaBuma mpenocTaBieHUs KOMMYHAJIbHBIX YCIyT




OCHOBBI CTPOUTENHHON (PU3MKU U MEXAaHUKU TPYHTOB

OCHOBEI TUAPABIWMKA U BEHTUJIALUA

He(bCKTH n HEHUCIIPAaBHOCTH HHXXCHCPHBIX CHCTEM u
KOHCTPYKTHBHBIX 3JICMCHTOB MHOI'OKBAPTHUPHOI'O JOMaA

CrpoutenbHble MaTepUaibl U TEXHOIOIUH YCTPAHEHUS 1€(DEKTOB U
HEHCIIPAaBHOCTE  HMHXXCHEPHBIX  CHCTEM, OOOpYyIOBaHUS U
KOHCTPYKTUBHBIX 3JIEMEHTOB MHOI'OKBAPTUPHOIO JOMa

OCHOBBEI KOH(bJ'II/IKTOJ'IOFI/II/I

OTHKa JC€I0BOIo O6H.[CHI/I$I U IIpaBuJia JCJIOBBIX IIEPETOBOPOB

Bungpl, cTpykTypa W coAep)kaHHE HWTOTOBBIX JIOKYMEHTOB IIO
KOHTPOJII0 COOCTBEHHUKAMH MMOMEUICHUH KayecTBa paboT M yCIIyT
0 COJCPKAHMIO W PEMOHTY  OOWero  HMYyIIeCTBa B
MHOTOKBAPTHPHOM  JIOM€, TIPEAOCTABICHHS  KOMMYHAJIbHBIX
PECypCOB M UCIIOJIb30BAHUS IIOMEIICHUH apeH1aTOpaMu

Hpyrue
XapaKTePUCTUKHU

3.4.3. TpynoBas pyHKUMA

Ocy1ecTBiIeHNE KOHTPOJIS Ka4ecTBa YpoBeHb
HanmeHnoBaHue | KOMMYHaJIbHBIX PECYPCOB Kon [D/03.5| (momypoBens) | 5
KBaTH(UKALTIH
[Mpoucxoxaenue 3auMCTBOBaHO
P A Opurunan X
TpyIOBO# pyHKIIMK U3 OpHUTHHAA

Kon Perucrpanmonnsii
OpUTHHAaNa HOMED
PO eCCUOHAIIBHOTO
CTaHJapTa

Tpynoseie nenicTBus

OneHnka pexUMOB TMOTPEOJICHHs, KOJUYECTBA M  KadecTBa
MOCTYMAIOUIMX  KOMMYHaJIbHBIX  pPECYpPCOB Ha  OCHOBAaHHUH
nH(pOpMaIUY, TMOCTYMArOIel Ha TaHeIb YIPAaBJICHUS CHUCTEMBI
y4eTa U PEryJIupOBaHMS KOMMYHaJIbHBIX PECYPCOB

OneHka peXHMOB TOTpeOJIEHUs, KOJMYECTBA M  KaudecTBa
MOCTYNAIOUIMX KOMMYHAaJIbHBIX PECYpPCOB HAa OCHOBaHUH, JAaHHBIX
KOHTPOJIbHO-U3MepuTeNnbHbIX nprdopos (KUII)

OrneHka COCTOSIHUS OOBEKTOB CHCTEMBl ydeTa U pEryJlupOBaHHS
IIOCTYMAKNIMX  KOMMYHQJIbHBIX  pPECYpCOB Ha  OCHOBAaHWUH
uHpOpMalMY, TOCTyHAloIleld Ha MaHeNlb YNPaBJIECHUS CHUCTEMbI
ydeTa U peryJupoBaHusl KOMMYHAaJIbHBIX PECYPCOB

[IpoBepka KkadecTBa NOCTYMAKONIMX B MHOTOKBAPTHUPHBIA JIOM




KOMMYHAJIBHBIX PECYpPCOB C IPUBJICYEHHEM IPEIACTAaBUTEIECH
PECYPCOCHAOKAIOIINX | CIICIIUATH3UPOBAHHBIX OPTaHU3AIHIMA

[TpoBepka COOTBETCTBUS MOKa3aHUH KBAPTUPHBIX MPUOOPOB ydeTa
notpebieHus KOMMYHAaJIbHBIX pecypcoB CBEICHUSIM,
[Iepe1aBaeMbIM €KEMECSYHO T10JIb30BaTEIISIMU [TOMELLIEHUI

CHaTMe TIOKa3aHWK  OONIEIOMOBBIX  MPUOOPOB  ydeTra U
peryJIupoBaHust KOMMYHAJIBHBIX PECYPCOB

OcMoTp cucTeM yueTa U peryIMpoBaHUsl KOMMYHAJIbHBIX PECYPCOB

YcerpaneHue B XOJ€ OCMOTpa BBISBICHHBIX HEHCIIPABHOCTEH,
HapyIlleHUi, He TpeOyIIIUX OTKIIOYEHUs NpPUOOPOB yueTa U
peryiaupoBaHusl KOMMYyHalIbHbIX pecypcoB, KHUII

@OpMUPOBAHHUE UCIOJHUTEIAM 3aJaHUA 10 TEXHUYECKOMY
OOCITyKMBAaHUI0O U TEKyUIeMy pEMOHTY MpuOOpoOB yudera u
peryiaupoBaHusl KOMMYHalIbHbIX pecypcoB, KHUIIT

[InanupoBaHue TMOBEPOK, pPEMOHTAa W 3aMEHBbI OOIIETOMOBBIX
npubOpoB yueTa U PEryJUpOBaHUS KOMMYHAJIbHBIX PECYpCOB,
KUIT

BBon B akcmryaranmuio MpUOOpPOB ydueTa H  PEryJIMPOBAHUS
KOMMYHaJbHbIX pecypcoB, KUIT

Benenue TexHMUYeCKOl W WHOM, CBSI3aHHOW C YIIpaBJICHHUEM
MHOTOKBAapTUPHOTO JIOMa, TOKyMEHTAIIUU, B 4aCTU 00CITy>KHMBaHUS
npubopoB yudera, KUII u koHTponem kadyecTBa KOMMYHAIbHBIX

pecypcos,

[ToaroroBka JOKYMEHTOB JJ1sl IPETEH3UOHHON pabOThHI

Heo6xonnmele ymMeHUs

Wnentudunuposats MHGOpPMALKIO, MOCTYNAIOUIYI0 Ha IaHelb
YOpPaBJIEHUSI CHCTEMbl ydeTa M pEeryJMpOBaHHs IOCTYIMAIOIINUX
KOMMYHAJIBHBIX PECYPCOB

JIOKyMEHTHUPOBaTh HUCIOJHEHUE TpPeOOBAaHUI aKTOB JKUJIMIIHOTO
3aKoHoarenscTBa Poccuiickon @enepanny U yCI0BUH TONOBOPOB
B 4YacTM pabOThl MO KOHTPOJIO KayecTBa MOCTYMAIOIIUX
KOMMYHAaJIBHBIX PECYPCOB

OnpenensTb KOJIMYECTBO M MOKAa3aTeNIM KadecTBa MOCTYHAOIIMX
KOMMYHAJIBHBIX PECYPCOB

OnpenensaTb  HEMITaTHBIE  CUTyallud  CHUCTEMBl ydeTa U
peryaupoBaHus NOCTYIAOIINX KOMMYHAJIBHBIX PECYPCOB

OO6pabateiBaTh  WH(MOpPMAIMIO, TOCTYMAIOIIYI0 Ha  TaHEh
yOpaBIEHUS CHCTEMBl Y4YeTa U PEryJlUpOBaHUS TOTPEOICHUS
MOCTYyIAarOIInuX KOMMYHAQJIbHBIX PECYpCOB, C IMPUMCHCHUEM
CUCTEMBI 3JIEKTPOHHOTO yueTa

ITonb3oBatbes CHEeLUaTU3UPOBAHHBIM IIPOrpaMMHBIM
o0ecrieueHneM CHUCTEMBbl yuyeTa U PEryJHpPOBaHMs MOCTYHAIOIINX




KOMMYHAaJIbHBIX PECYPCOB C 33JJaHHBIMU MapaMeTpaMu

PacriosHaBaTh BCe HEIITaTHBIE CHUTYalllH, PpETUCTPHPYEMBIC
npubopamu yueta u KUIT

CocTaBidTh akThl O HapyUIEHUM (CHM)KEHUHM) KadecTBa IOAauu
pecypcoB M MOATOTABIMBATE JOKYMEHTHI JUIsl IepepacueTa IIaThl
IpaX</1aH B CBA3M CO CHM)KEHHEM KadyecTBa I10aBacMbIX PECYPCOB

Bectn MOKyMEHTaMIO 1O y4YeTy BBISBICHHBIX HEHCIIPaBHOCTEU
00OpYIOBaHUSI CHUCTEMBI Y4YeTa U PEryJUpOBAHHS MOCTYMAIOIINX
KOMMYHAJIBHBIX PECYPCOB

OnpenensiT OTCYTCTBHE BHEUIHMX MOBPEXKJIECHUN U HAIEKHOCTH
MEXaHUYECKUX  COCAUHEHUM,  IICJIOCTHOCTh  BJIEKTPUUYECKUX
coeTMHEHNI MpHOOPOB ydyeTa M PeryMpoBaHHUs KOMMYHaIbHBIX

pecypcoB

OnpenensiTb HAIMYUE YTEUKU B MECTaX MPUCOEIUHEHUS TPUOOPOB
y4eTa U PEryJIupoBaHUs KOMMYHaJIbHBIX PECYPCOB

WnentudunupoBate  HEUCHPABHOCTH  HpUOOpPOB  ydera U
peryiaupoBaHusl KOMMYHalIbHbIX pecypcoB, KHUIIT

Hcnons30oBarh crielaau3upoOBaHHbBIE MPOTPAMMHBIEC TPUIIOKCHHS
U UH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHYIO ceTh "HTepHet"
JUIsL  OCYILECTBIICHHWS KOMMYHHUKAIIMM B OpraHu3aldd H C
BHEUTHUMH OpPraHU3alusIMU

[IpumensTr  mporpaMMHOe  oOecliedeHHe U COBPEMEHHbIE
MH(POPMAIIMOHHBIE TEXHOJIOTHH, UCTIONb3YEMbIe OpTaHU3aIeH

HeoOxonumeble 3HaHASA

Texnonorun oOpabOTKM MHPOPMAIMK C UCIIOIb30BAaHUEM CPEJICTB
BBIYHCIIUTEIBHON TEXHUKU, COBPEMEHHBIX CPEACTB KOMMYHUKALIUN
U CBSI3U

CrennanusupoBaHHbIE IPOTPAMMHBIE IPUIIOKEHUS, B TOM YHCIIE B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOHN ceTn "MHTtepHer", mig
OCYILIECTBIIEHUS] KOMMYHHUKAIMHA B OpraHu3aluu

3akoHoaarenbcTBO  Poccmiickoit  denepaum 0 €IMHCTBE
U3MEPEHUI

[IpaBuna npenocTaBieHNUss KOMMYHQJIBHBIX YCIYT

TpeboBanust kK KaueCTBY KOMMYHaJIbHBIX PECYPCOB

TpeboBanus, mnpenbsBiasieMble K  OQOPMICHHIO  OTYETHBIX
JIOKYMEHTOB B COOTBETCTBUHU C IOTOBOPAMHU PECYpPCOCHA0KEHNUs

Bunpl, HazHaueHHe, YCTPONCTBO, MPUHIUIBI PaOOTHI MPHUOOPOB
ydeTa v peryjaupoBaHus moTpedaeHus snepropecypcon, KUII

TexHnomorus W TeXHUKAa OOCITYyXHBaHUS CHCTEM YyyeTa U
peryaupoBaHus MOTPeOIeHUs DHEPTOPECYPCOB

[IpyHIMIBI ~ aBTOMATHYECKOTO  PEryJMpOBaHUSl  MOTpeOIeHHs




HEPropecypcoB

Pacuernble  3HayeHHss (MMHMMAaJbHbIE M  MaKCHUMAaJIbHBIE)

noTpedIeHNsI KOMMYHATBHBIX PECypCOB

PacuerHblii TemmepaTypHbI TpaduK MOJAYM TETIOHOCHUTENS U
BOZbI

Hpyrue
XapaKTEPUCTUKU

3.5. O606wWeHHan TpyaoBas hyHKUUsA

HaumenoBanue

Opranuzanus npenocTaBiieHus padoT u
YCIIYT IO COACPKAHUIO U PEMOHTY
MHOTOKBAapTUPHBIX JJOMOB

YpoBeHb

Ko E
A KBaJIM(pUKAITAH

IIpoucxoxaeHnue

00001IIeHHO! TPYT0BOM

byHKIIN

3auMCTBOBaHO

Opurunan X
U3 OpUruHaa

Kon
OopUrMHaia

Perucrpanuonssiit
HOMEP
po¢eCCHOHAIBHOTO
CTaHaapTa

Bo3mMoxHbIE
HAaMCHOBAaHUS
JIOJDKHOCTEMN,
npodeccuit

HavanpHuk (pyKOBOAMTENH) SKCILTYyaTallHOHHOTO
(PEMOHTHO-3KCIUTyaTallMOHHOT0) [O/Ipa3/iesieHus (CIyKObl)
HauanbHuK 0T/1e/1a TEXHUUECKON IKCIUTyaTaluu
HavanpHuk npon3BoICTBEHHO-TEXHUUECKOTO OT/eIa
HauanbHuk otnena 6maroycrtpoiictsa

Nuxenep mo 01aroyCTpoiCTBY U 03€JICHEHUIO TEPPUTOPHIL
JIOMOBJIAJICHUI

TpeboBanus k
00pa3oBaHHIO U
00y4YeHUI0

Briciiee oOpa3oBanue - 6akanaBpuaT

WA

Bricuiee oOpa3oBanue (HenpoduiibHOe) - 6akanaBpuaT U
JOTIONTHUTEIBHOE PO eCcCHOHATBFHOE 00pa30BaHUe - TPOTrPAMMBI
npo¢eccCHOHATBLHON NEePEnoArOTOBKY M0 MPO(UITIO 1eATETbHOCTH

TpeboBanus K ONBITY
MPaKTUYECKON pabOThI

He menee TPEX JICT B obacTu YHpaBJICHUA MHOT'OKBAPTUPHBIMU
JoMaMH

Oco0Ople ycrmoBus
JomycKa K padore

Hpyrue
XapaKTepUCTUKHI

PexomeHyeTcs TOTOHUTENbHOE TPOPEeCCHOHATBHOE
o0Opa3oBaHHe - IPOrpaMMbI MTOBBIIIEHUS KBaTU(HUKALUU HE pexe
OJIHOT'O pasa B JIBa roaa

AdononHutenbHble XapaKTePUCTUKU




Haumenosanue Kon HaumeHnoBanue 6a30B0ii rpynIbl, JOHKHOCTH
JIOKyMEHTa (mpodeccun) UM CHEUaTbHOCTH

OK3 1439 PykoBoauTenu uHBIX chep o0CTyKUBaHUs, HE
BXO/JISIINE B IPYTHE TPYIIIIBI

EKC - Havanbauk otnena

OKIIATP 22647 WNuxenep mo opraHu3aiuy SKCILTyaTaluid ¥ PEMOHTY
3IaHUU U COOPYKEHUMN

OKCO 2.08.03.01 |CtpourenbcTBO

5.38.03.10 |KunuimrHoe X035HCTBO M KOMMYHAJIbHAs
uHDpacTpyKTypa

5.43.03.01 |CepBuc

3.5.1. TpynoBas ¢pyHKuunsA

Opranu3anus CaHUTAPHOTO COJIEPIKAHUS Vposers
MHOT'OKBAPTHPHBIX IOMOB U
HaumenoBanue pTHD A . Kon [E/01.6 | (momypoBeHb) | 6
MEPOTPHUATHIA 1O OJIATOYCTPOICTBY
. KBaJTH(HUKAINN
IPUOMOBON TEPPUTOPUH
ITpoucxoxnenue 3auMCTBOBaHO
p A Opurunan X
TPYAOBOH (pyHKIHH W3 OpUTHHANIA
Kon Perucrpanuonnsii
OpUTHHAaNa HOMED
npodeccuoHanIbHOTO
CTaHJapTa

Tpynoseie nericTBus

O6ocHoBaHME OKa3aHMsI BbIOOpa croco0a YCIyr M BBITOJIHEHUS
paboT MO CcoJepkaHUIO M PEMOHTY OOIIEro MMYyIIeCTBa B
MHOT'OKBApTUPHOM JJOMEC

Onpenenenne ucnoaHuTene (MOAPSIIIMKOB) pabOT U yCIyr

Ocy1iecTBiIeHHE MEPONPHUSATUN JUIsl 3aKJIIOUYEHUS] JIOTOBOPOB C
pPETHOHAIBHBIM ~ OMEpaToOpoM MO  cOOpy, TPaHCIOPTHUPOBKE,
XPaHCHUIO M YTWUIM3AlUA TBEPIBIX OBITOBBIX OTXOJOB, a TAaKXKe
CHEIMATM3UPOBAHHBIMU ~ OpPTaHM3AIUsIMH  TI0  JepaTU3alllH,
JIE3UHCEKITUN

MarepuanbHO-TEXHUYECKOE 0OECTICUCHHE BBITIOJHEHUSI TIIIAHOBBIX
3aJIaHUN

HpOBCI[eHI/IC IUIAHOBBIX W BHCIJIAHOBBIX OCMOTPOB O6H.[CFO
HMYyIIECTBa B MHOTOKBAPTHUPHOM JIOME

IloaroroBka Hpe,[[HO)I(CHI/Iﬁ JJISL COOCTBEHHHMKOB II0 ILJIAaHAM




COJIep’KaHusl M TEKYIIEro PEMOHTA 3JIEMEHTOB OJIaroycTpoicTBa U
TEPPUTOPUU, BXOMSIIMX B COCTaB  OOIIEr0  HMMYIIECTBA
COOCTBEHHMKOB IOMELIEHUI B MHOTOKBapTUPHOM JIOME

[loaroroBka mnpennokeHUd s COOCTBEHHUKOB IO BOIIPOCaM
OJaroyCcTpoiCTBa M COJIEPKAHMS 3eJICHBIX HAaCAXKACHUI

HOI[I‘OTOBKa OTYCTOB I10 BBIIIOJHCHHUIO IIJTAHOBBIX 3al[aHI/If/'I

[IpoBepka  BBINOJHEHUS ~ MEPONPUATHH IO  CAHUTAPHOMY
COJICp KAHUIO, JIETHEW U 3UMHEN yOOpKEe TePPUTOPHHU, O3ETICHEHUIO

[ToaroroBka MaTtepuanbHOW Oaszbl OpraHW3aAIUH JJIsS MMPOBEIACHUS
3UMHEH U JICTHEH YOOpKH

Heo6xomumbie ymeHHst

Hcnons3zoBare Hambosiee 3PGeKTHBHBIE CHOCOOBI BBITOTHEHUS
paboT W OKa3aHMA YCAYr 1O COJACPKAHHIO M  PEMOHTY
MHOTOKBapTHPHOTO JIOMa

OnenuBaTh KBaNU(UKALUOHHBIA ypOBEHb MEPCOHANA MOAPSIHON
OpraHM3alfK, OCYIIECTBISIONICH pabOThl IO COJCPKAHUIO U
PEMOHTY OOIIIETr0 MMYIIIECTBA B MHOTOKBAPTUPHOM JIOME

KonkperusupoBare Liead W 3aJadd HOIPSJHON OpraHu3alui,
BBINIOJHSAIONIEH padOThl U YCIYrM IO COJAEP’KAHUIO M PEMOHTY
00I111ero UMYIIECTBa B MHOTOKBapTUPHOM JIOME

Hcnonp30Bath criequaan3upoBaHHbIE MPOrPAMMHBIE HPUIIOKEHUS
U WHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHYIO ceTh "HHTepHer"
IVl OCYILECTBJIEHMS] KOMMYHMKAlIMd B OpraHu3aluu U C
BHEUTHUMH OpraHu3alusIMu

[IpumensTb  mporpaMMHOe  OOecrieyeHHe U COBPEMEHHbBIE
MH(pOpPMaIMOHHbIE TEXHOJIOTUH, UCTIOIb3YEeMble OpraHu3aIen

HeoOxonumeble 3HaHASA

Texnonorun 00paboTku WHGOPMAIIUM C  HCIOJIH30BAHHEM
BBIYMCIIUTENIbHON TEXHUKH, COBPEMEHHBIX CPEJCTB KOMMYHUKAIIUI
U CBSI3U

Criennanu3upoBaHHbIE POrPaMMHbIE TPUIIOKEHHUS, B TOM YHCIIE B
MH(POPMAaIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "VHTepHer", mis
OCYIIECTBJICHUS! KOMMYHHUKALIUA B OpPraHM3allid M C BHEIIHUMU
OpraHu3alUusIMu

[lpaBuaa W HOPMBI TEXHUYECKOH HKCIUTyaTalldd >KWIHMITHOTO
doHMa MO BOMpPOCAM CAHUTAPHOTO COJACPIKAHUS, O3CJCHCHHS H
OJaroycTpoiicTBa 00IIEero UMyIIecTBa B MHOTOKBAPTUPHOM JIOME

CanutapHble HOpPMBI U IpaBWJa TNpPOBeNEHUs paboT 1o
CAaHUTapHOMY COJEPKAHUIO MOMELICHUH OOIIero HMMyIIecTBa,
MH)KEHEPHBIX CHCTEM cOOpa TBEPIbIX KOMMYHAJIbHBIX OTXO/IOB

TeppI/ITOpI/IaJIBHBIe CXCMBI 06paIJ_ICHI/I}I C TBCPAbIMU
KOMMYHAJIbHBIMH OTXOJaMHU

TexHonoruu B 6;1aroycTpoiicTBe U 03€JI€HEHUN TEPPUTOPHIA




TexHonoruu c6opa U BEIBO3a MycOpa

TexHonoruu npoBeaeHUs 03€JIEHUTENbHBIX Pa0OT

TpeboBanust oxpaHsl Tpyaa

Hpyrue
XapaKTEPUCTUKU

3.5.2. TpynoBas pyHKUMA

Opranuzanus HaJJIekKaIIero YpoBeHb
HaunmenoBanwue | comepikaHusi 1 peMOHTA HHKEHEPHBIX Kox |E/02.6 | (momypoBens) | 6

CUCTEM MHOTOKBApPTUPHBIX JOMOB KBaJIM(pUKaAIAH
[Ipoucxoxnenue 3aMMCTBOBaHO

TPYAOBOH (pyHKIHH

Opurunan X

13 OpUTMHAJIA

Kon Perucrpanuonnsiii
OpUTHHaa HOMED
PO eCCUOHAIBHOTO
CTaHJapTa

Tpynoseie nenicTBUsA

O6ocHoBaHMe criocoba OKa3zaHUs YCIYr U BBINOJIHEHUS paboT IO
COZIEP’KaHMIO U PEMOHTY OOLIEr0 MMYIIECTBA B MHOTOKBAPTHPHOM
aome

Omnpenenenue ucnoaHuTenei (MOAPATINKOB) pabOT U yCIyT

MatepuaabHO-TEXHUUYECKOE OOECTieueHrEe BBITIOIHEHUS MIaHOBBIX
3aJIaHUN

[InaHOBBII W BHEIJIAHOBBIM OCMOTpP OOIIET0 UMYIIECTBa B
MHOTOKBapTUPHOM JIOME

IToaroroBka HpCL[J'IO)KCHI/Iﬁ JJI COOCTBEHHMKOB II0 ILIAHAM
COACPIKaHUA MW TCKYHIEro pEMOHTA HHKCHCPHBLIX CHCTEM,
BXOOAIIUX B COCTaB O6H.ICFO HMyHIeCTBa B MHOTOKBAapTUPHOM
J0M€E

[ToaroroBka mnpemiIoKEeHU i COOCTBEHHHMKOB II0 BOIPOCAM
sHEprocOepeKeHus, IIPUMEHEHUS HOBBIX MaTepHaloB,
COBPEMEHHOTO OOOpYJIOBaHUS TPH OpPraHU3aIMd PEMOHTHBIX
pabot

IloaroTroBka OTY4E€TOB MO BBIIOJIHEHUIO IIJIAHOBBIX 3aJaHUI

IIpoBepka BBINIOJIHEHUS MEPOIPUATHA 10 COACPKAHUIO U
TEKYILIEMY PEMOHTY MHOTOKBapTUPHBIX JIOMOB

IlonroroBka MHXEHEPHBIX CHUCTEM MHOTOKBAPTUPHBIX JOMOB K
CE30HHOM IKCILTyaTaluu




Pa3paboTka 3amaHuii IS WCIIONMHHUTENCH YCIyr W paboT o
COJICPKAHUIO U PEMOHTY OOIIETO UMYIIECTBA B MHOIOKBAPTUPHOM
IoMe

HeoOxomumbie ymeHHst

Hcnonw3zoBare Hambonee 3(PQpeKTHBHBIE CIIOCOOBI BBITOJIHEHUS
paboT M OKazaHUS YCIYyr MO COJCPKAHUIO U PEMOHTY OOIIEro
MUMYIIECTBA B MHOTOKBAPTUPHOM JIOME

OnenuBaTh KBaNU(UKALUOHHBIA ypOBEHb MEPCOHANIA MOAPSIHON
OpraHu3allK, OCYIIECTBISIONICH padOThl 1O COACPKAHUIO |
PEMOHTY O0IIIEr0 UMYIIIECTBA B MHOTOKBAPTUPHOM JIOME

Omnpenensith COCOOBI yCTpaHEHUsS HEUCIPABHOCTEH U N1e(heKTOB
WH)XCHEPHBIX CHUCTEM HA OCHOBE COBPEMEHHBIX CTPOUTEIIBHBIX
TEXHOJIOTHI U MaTEepUaJIOB

praBHHTB B33,HMO,H€IZCTBHCM C MOAPAAHBIMU OpraHU3alluAMHA IJIA
HaajIeXamero uCIoJIHCHUA 0053aTeNBLCTB 110 J0rosopam

PazpaOaTbiBaTh ~ MOAXOJBI,  BKJINOYas  HECTaHJApTHBIE, K
BBIIIOJIHEHUIO TPYIOBBIX 3aJaHUM IIOCPEACTBOM MCIIOJIB30BAHUSA
CHEeLUAIbHBIX 3HAHUH U 3KCIIEPTHBIX UCTOYHUKOB MH(pOpMaLUU

Hcnonb30Bath criequaan3upoBaHHbIE MPOTPaAMMHBIE MPUIIOKEHUS
1 WHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHYIO ceTh "HHTepHer"
IVl OCYILECTBJICHMS KOMMYHMKAallMd B OpraHu3alul U C
BHEUTHUMH OpraHu3alusIMu

[IpumensiTb  mporpaMMHOE€  OO€ClieYeHHME U COBPEMEHHbBIE
MH(GOPMaIMOHHbIE TEXHOJIOTUH, UCIIO0JIb3yEMble OpraHu3alUeiH

HCO6XOI[I/IMBIG 3HaHUA

TexHonxoruu O6pa6OTKI/I I/IH(I)OpMaI_II/II/I C HCIIOJIBb30BaHHUEM
BBIYHCIIUTEIILHOMN TCXHUKH, COBPECMCHHBIX CPCIACTB KOMMYHI/IKaIII/Iﬁ
" CBA3HU

Criennanu3upoBaHHbIE IPOrPAMMHBIE IPUIIOKEHUS, B TOM YHCIIE B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTH "VHTepHeT", st
OCYIIIECTBIEHUS! KOMMYHUKALIMA B OPraHU3allUd M C BHEIIHUMU
OpraHu3anusIMu

HOpMaTI/IBHLIC MMpaBOBLIC AKTbBl W MCTOJAUYCCKHEC JOKYMCHTHI,
PErIIaMCHTHUPYIOIHNE JCATCIIBHOCTD 10 YHPaBJICHUIO
MHOT'OKBApTUPHBIMU JOMaMU

OcHoBBI KOH(JINKTOJIOTHH npu B3aUMOJCUCTBUU c
COOCTBEHHMKAaMHU MOMEIEHUI MHOTOKBapTUPHOTO J0OMa

Homenknatypa u cBoMCTBa MaTepHalioB, IPUMEHSIEMBIX B
CTPOUTENBHBIX KOHCTPYKIUAX

[Mopsiaox pa3paboTku u COMPOBOXKICHUS
MIPOU3BOICTBEHHO-TEXHIYECKOU TOKYMEHTAIIUH

[IpaBuna ompeneneHus: (U3UIECKOTO W MOPATBLHOTO H3HOCA
30aHUN




CrtpoutenabHble HOPMBI U TIPaBUIIA, CBOJbI TPABHII

TexHonorus cTpouTeNnbHBIX paboT

He(bCKTH u HEHUCITPABHOCTHU HHXXCHCPHBIX CUCTEM
MHOT'OKBAPTHUPHOI'O JOMa U TCXHOJIOT'MH UX YCTPAHCHUSA

OCHOBBI CTPOUTENHHON (PU3MKU U MEXAaHUKU T'PYHTOB

OCHOBEI TUAPAaBIWKA U BECHTUJIALIUA

TpeboBanust oxpaHsl Tpyaa

Hopmbl 1 mpaBuia noxapHOW O€30IaCHOCTH INPH IPOBEAECHUU
PEMOHTHBIX paboT

IIpaBuna 1 HOPMBI TEXHUYECKOU SKCIUTyaTallhd MHOIOKBAPTUPHBIX
JIOMOB

Hpyrue
XapaKTEPUCTUKU

3.5.3. TpyaoBasa pyHKUMA

HaunmenoBaunue

IIpoucxoxnenue
TPYAOBOH (pyHKIMH

Opranu3zanys HaJiexalero
copzle )KaHII/II}II/I CIIMOHT;H Yposerb
P p Kon |E/03.6 | (momypoBenb) | 6
KOHCTPYKTHUBHBIX JICMCHTOB
KBaTH(UKALTIH
MHOT'OKBapTHPHBIX JIOMOB
3auMCTBOBaHO
Opurunan X
W3 OpUTUHAaNIA
Kon Perucrpanuonnsii
OpHUTHHAJIA HOMED
npodeccuoHaIbHOTO
CTaHJapTa

Tpynoseie nencTBys

ObocHoBaHMe crocoba OKa3aHMs YCIyT M BBINOJHEHHs paboT Mo
COJZIEP)KaHUIO M PEMOHTY OOIIETO UMYIIECTBA B MHOTOKBAPTHPHOM
I0Me

Omnpenenenue UCIONHUTENEH (MOAPAIINKOB) pabOT U yCIyT

MarepuanbHO-TEXHUYECKOE 00ECTICUCHHE BBITIOJHEHUSI TIIIAHOBBIX
3aJIaHUN

HO,Z[FOTOBI(& IUIAaHOBBIX W  BHCIUVIAHOBBIX OCMOTPOB O6HICFO
HMYIIECTBa B MHOTOKBAPTHUPHOM JIOM€

[ToaroroBka mpemIoKeHUH T COOCTBEHHHKOB TIO TUIaHAM
COJIEp’KaHusl ¥ TEKYIIETO PeMOHTA AJIEMEHTOB OJIaroyCTpoicTBa U
TEPPUTOPUHU, BXOIANIMX B COCTaB OOIIEro WMYyIIeCTBA B
MHOT'OKBapTUPHOM JIOME




[ToaroroBka mnpemIoKEeHU M1 COOCTBEHHHKOB II0 BOIPOCAM
3HepI‘OC6€p€)KCHI/I$I, HpI/IMCHCHI/IH HOBBIX MaTepI/IaJIOB,
COBPEMEHHOTO OOOpYJIOBaHUS TPH OpraHU3aIllMd PEMOHTHBIX
pabot

HOI[I‘OTOBKa OTYECTOB I10 BBIIIOJHCHUIO IIJTAHOBBIX 3al[aHI/If/'I

IIpoBepka BBIIOJIHEHUS MEPONPHUATHM IO COACPKAHUIO U
TEKyLIEMY PEMOHTY MHOTOKBAPTUPHBIX JOMOB

Heo6xonumele ymeHUst

YUuraTh NPOEKTHYIO TOKYMEHTALUIO

Hcnonbs30BaTh COBpEMEHHBIE TEXHOJOTUHM Yy4e€Ta U XpaHEHUS
TEXHUYECKOW U UHOU IOKYMEHTALIUKU

AHaJII/I3I/IpOBaTB KayeCTBO U 00BbEMBI BEIITOIHEHHBIX pa60T

Omnpenensitb cnocoObl yCTpaHEHUs HEUcCHpaBHOCTEH U J1e(heKTOB
KOHCTPYKTHUBHBIX  3JIEMEHTOB Ha  OCHOBE  COBPEMEHHBIX
CTPOUTENbHBIX TEXHOJIOTUN U MaTepUAJIOB

AHaJ'II/ISI/IpOBaTL PE3yJIbTAThL BBIINNOJIHCHHBIX pa60T Ha
COOTBETCTBHE UCIOJIHUTEIHPHON M TEXHUICCKOM AOKYMCHTAaIUH

OCYHIGCTBJU[TB KOHTPOJIb Ka4€CTBa BLIITOJIHCHU A pa60T

Hcnonk30BaTh crieliMaan3upOBaHHbBIE MPOTPAMMHBIE MPHIOKEHUS
U UH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHYIO ceTh "HTepHet"
JUISL  OCYILECTBIICHWS KOMMYHHUKAIIMM B OpraHu3aldd H C
BHEUTHUMH OpPraHu3alusIMu

[IpumensiTb  mporpaMMHOE€  OO€ClieYeHHME U COBPEMEHHbBIE
MH(pOpPMaIMOHHbIE TEXHOJIOTUH, UCTIOIb3yeMble OpraHu3aIen

HCO6XOI[I/IMBIG 3HaHUA

TexHonxoruu O6pa6OTKI/I PIH(I)OpMS.LIPIPI C HCIIOJBb30BaHHUEM
BBIYHCIIUTEIIHLHOMN TCXHUKH, COBPECMCHHBIX CPCACTB KOMMYHI/IKaIII/Iﬁ
" CBA3HU

CrennanusupoBaHHbIE IPOrPAMMHBIE IPUIIOKEHNUS, B TOM YHCIIE B
MH(OPMAaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "MHTepHer", g
OCYIIIECTBIEHUS! KOMMYHUKALIMA B OPraHU3allid M C BHEIIHUMU
OpraHu3anusIMu

HopmaruBHbie MPaBOBBIE aKTBhl, periIaMeHTHPYIOIIUE
JeSTeNbHOCTh M0 OpPTaHHM3aIlMM KAaMUTAIbHOTO PEMOHTa OOIIero
MMYIIIECTBA B MHOTOKBAPTUPHOM JIOME

OcHOBBI KOH(IUKTOIOTUN pu B3aUMOJICVCTBUN c
COOCTBEHHMKAaMHU MHOTOKBAapTUPHOTO JI0OMa

HOMCHKJ'IaTypa U CBONICTBa MaTcpraioB, TPUMCHACMLBIX B
CTPOUTCIIBHBIX KOHCTPYKIHUAX

[Topsanok pa3paboTku u CONIPOBOXKACHUSA
MPOU3BOJICTBEHHO-TEXHUUECKOU TOKYMEHTALUU

IIpaBuna omnpeneneHuss (QU3MUECKOr0O W MOPAIBHOIO H3HOCA




3TaHUN

CrpoutenbHble HOPMBI U TIPaBUIIa, CBOBI IPABHII

TexHonorus cTpouTeNnbHBIX paboT

JlepexTel ¥  HEUCHPAaBHOCTH KOHCTPYKTHBHBIX  3JIECMCHTOB

MHOTOKBAPTUPHOT'O I0Ma M TEXHOJIOTUHU UX YCTPAHECHHUS

OCHOBBI CTPOUTENBHON (PU3UKU U MEXAHUKU IPYHTOB

OCHOBBI TUJIPABIIMKHI U BEHTUIISILIUH

TpeboBanust oxpaHsl Tpyaa
HApyrue -
XapaKTEPUCTUKU
3.6. O606wweHHan TpyaoBas PyHKUMA

PykxoBOACTBO I€ATENBHOCTHIO O VDOBCHD
HaumenoBanue | ynpaBieHUI0 MHOTOKBAPTUPHBIMU Kon| F p
KBTI (DUKAITAH
JIOMaMu
IIpoucxoxaenue
N . 3auMCTBOBAaHO
0000mmeHHoN TpyaoBo# | OpuruHanm X
W3 OpUrUHaNIa
byHKIIH
Kon Perucrpanuonssiit
OopUruHaa HOMED
npodeccuoHaIbHOIO
cTaHjapTa

Bo3mMoxHBIE
HauMEHOBaHUS
JIOJDKHOCTEH,
npodeccuit

Jupekrop
I'enepanbHbBIN AUPEKTOP
VYpaBisomui MHOTOKBaPTUPHBIM JOMOM

TpeboBanus k
00pa3oBaHHIO U
00y4YeHUI0

Briciiee oOpa3oBaHue - MarucTparypa

WA

Briciiee oOpa3oBanue (HenpopHUIbHOE) - MarucTpaTypa u
JOTIOTHUTEIBHOE PO eCCHOHATBFHOE 00pa30BaHUe - TPOTPAMMBI
po¢eCCHOHATILHOMN MEePENOATrOTOBKY 110 MPO(UIIIO 1eATETEHOCTH

TpeboBanus Kk ONBITY
MPaKTUYECKON pabOThI

He MeHee maTu JieT B 001acTH KUITNIIHO-KOMMYHAJIBHOT'O
XOSﬂﬁCTBa, CTPOUTEIBCTBA, B TOM YHUCJIC HEC MCHEC IBYX JICT Ha
PYKOBOIAMUX OOJIKHOCTAX

Oco0Ople ycrmoBus
J0mycKa K padore

Hpyrue

PCKOMCHI[yeTCSI JAOIIOJITHUTCIIBHOC HpO(I)eCCI/IOHaHLHOC




XapaKTePUCTUKU

0o0pa3oBaHMe - MPOrpaMMbl NOBBIILIEHHUS KBAIN(UKALIUH 110
npoUITIO ESITEIHHOCTH HE PeKe OHOTO pasza B TPH roja
3aMecTUTENb FeHEPAIbHOIO AUPEKTOPA, 3aMECTUTEINb AUPEKTOpa
MOTYT BBIIIOJIHATH TPYAOBbIC (DYHKIIMH PYKOBOJIUTEIS UCXOIS U3
crienn(pUKN OpraHu3aluu

AononHutenbHble XapakTepUCTUKKN

HaumenoBanue Kon HaumeHnoBanue 6a30BOi rpyNIIbl, JOKHOCTH
JIOKyMEHTa (mpodeccun) Uau CHEUATbHOCTH

OK3 1120 PykoBonuTenu yupexieHul, opranuzainui u
NPEANPUATHI

EKC - HupekTop (reHepalbHBIN JUPEKTOP, YIIPABIISIOIIHA )
HPEIPUSATHS

OKIIATP 20560 ['eHepasIbHBII TUPEKTOP NPEAIPUSITUS

21495 JlupexTop (HayaabHUK, YIIPABISIIOIINMN) IPEeIIPUSITUS
OKCO 2.08.04.01 |CtpourenbcTBO

5.38.04.10 |KunuimrHoe X035SHCTBO M KOMMYHAIIbHAS
uHDpacCTpyKTypa

5.43.04.01 |Cepsuc

3.6.1. TpynoBasa ¢pyHKUnA

[TpoBenenue anannza 3(pPeKTUBHOCTH YpoBeHb
HanmenoBanue | ynpaBiieHHss MHOTOKBAPTUPHBIMU Kon [F/01.7 | (momypoBeHs) | 7
JIOMaMH KBaJTH(pHUKAIUN
[Ipoucxoxnenue 3alMCTBOBAaHO
P oA Opurunan X
TPYAOBOH (pyHKIMH U3 OpUTrMHaIa

Kon Perucrpanuonnsii
OpUTHHAaJa HOMED
npodeccnoHaIbHOTO
cTaHjapra

Tpynoseie nencTBUs

MOHI/ITOpI/IHF mapaMeTpOB 0e30ImacHOCTH u COXPAaHHOCTH
MHOT'OKBAapPTHUPHBIX TOMOB

[TpoBenenmne aHajam3a oOpareHui notpeburenei
KIITAITHO-KOMMYHAIBHBIX yCIyT

[TpoBeaenune ananmmu3za 3¢ (PEKTUBHOCTH CHCTEMBI B3aUMOICUCTBHS C
MOTPEOUTENIMU

HpOBCI[eHI/Ie aHaJin3a JCATCIbHOCTU IMOAPSJHBIX OpIt aHM3aIui




[TpoBeneHME OLIEHKH ACATEIHPHOCTH PYKOBOJAUTENICH OpraHU3aIiu

[IpoBeaeHME OLIEHKH KaIPOBOTO MOTEHIIMANIA OpPTaHU3aIuN

[ToaroroBka opraHu3anyy K HE3aBUCHUMOM OIIEHKE KadecTBa padboT
U yCIyr; MOATOTOBKAa IEPCOHANA K HE3aBHCHUMOW OIIEHKE
KBaTM(UKAIMU, BHEJPCHUIO CHCTEM MEHE/DKMEHTa KauecTBa

IIpoBencHUE OLICHKM H3MEHEHUN IPOEKTHBIX XAPAKTEPUCTHK M
NOTPEOUTENBCKUX CBOMCTB MHOIOKBAPTHPHOTO JIOMA 3a IJIaHOBBIN
[IEpUOJ yIIPaBJICHUS

HOI[I‘OTOBKa AHAIUTUYCCKUX MATCPHUAIIOB O ACATCIIBHOCTHU 110
YpaBJI€HUIO MHOT'OKBAPTUPHBIMU IOMaMHU

IIpoBenenue aHanu3a pa®OTHl OpraHU3allMd IO HPEANHCAHUSAM
KOHTPOJIUPYIOLIUX OPTaHOB

Heo6xonumele ymeHuUst

BeiOupare  onTuManbHble  (GOPMBI  KOMMYHHUKalMi  TIpU
OCYILIECTBJICHUM KOHTPOJISI KAUeCTBa BHIMOJIHEHUS paboT

Omnpenensite GopMbl KOHTPOJIS B 3aBUCUMOCTH OT KBaJTu(UKALUU
WCTIOTHUTEIIS

OpraHu3oBbIBaTh  HE3aBUCHMYIO OLICHKY KBIM(UKAUUN |
aTTECTALUIO0 COTPYIHUKOB

Pa3pabarbiBaTh  BapuaHTBl  pelICHUH 1O  KOPPEKTHPOBKE
B3aUMOPACUETOB C TOJAPSAIHBIMU OpraHU3ALMSIMH, OLICHUBATh
MOCIIEACTBHS X pealn3aluu

Pa3pa6aTI>IBaTI> oAXOoJbl K UBMCHCHUIO JOTOBOPHBIX OTHOILICHUM C
noapsAsAHbBIMU MU CIHCHUAIM3UPOBAHHBIMU  OpraHu3allusIMHu  C
HUCITIOJIB30BaAHHUEM CIICIaJIbHbBIX 3HAHHI u SKCIICPTHBIX
HMCTOYHHUKOB I/IHCI)OpMaI_II/II/I

BbIsBiATE M mpenoTBpallaTh CUTyallud BO3HUKHOBEHMS JIMYHOMN
3aMHTEPECOBAHHOCTH, KOTOpas MPUBOAUT WM MOXKET NPUBECTH K
KOH(IIUKTY HHTEPECOB

BrisaBagaTe KOpPpPYHNIMOHHBIC PUCKU W OHNPCACIIATL NIYyTH HUX
MHHHMU3AIINH

OneHuBaTh CBOIO JAESTEIBHOCTb C TOYKH 3peHUs 3(pPeKTUBHOCTU
€€ KOHEUHBIX pe3yJIbTaTOB

Hcnonps30Barh CrielUaIn3UpOBAHHBIE NIPOIPAMMHBIE IPUIIOKECHUS
n WH(OPMAIMOHHO-TEIEKOMMYHUKAllMOHHYIO0 ceTh "HHTepner"
JUISL  OCYILECTBICHUS KOMMYHHUKALMM B OpraHu3alud U C
BHEIIHUMH OPTaHU3aLUSIMHA

[IpumensTb  mporpaMMHOe  OOecrieyeHHe U COBPEMEHHbBIE
nH(pOPMAaIMOHHbIE TEXHOJIOTHH, UCTIOIb3yeMble OpraHu3aIen

HCO6XOI[I/IMBIC 3HaHUA

TexHomxoruu O6pa6OTKI/I I/IH(I)OpMaI_II/II/I C HCIIOJIB30BaHHUEM
BBIYHCIINTEILHOMN TEXHUKH, COBPEMCHHBIX CPCIACTB KOMMYHI/IKaIII/Iﬁ
" CBA3HU




Crnenuanu3upoBaHHbIE IPOrPAMMHbIE PUIIOKEHUS, B TOM YHCIE B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHet", mis
OCYLIECTBJICHUs] ~ KOMMYHHMKallMid ¢  [OTPEOMTENsIMH,  C
COTPYJIHUKAMU OpraHU3alu1

HopmarusHbie MpaBOBBIE aKTBhl, periaMeHTHPYIOLIUE
NEATENIBHOCTD 110 YIIPABICHUIO MHOIOKBAPTUPHBIMU IOMAMH

HopmaTuBHBIE TpaBOBbIE aKThl TEXHHUYECKOTO PEryJIMPOBAHHUS B
obnactu cepTH(UKAIUU YCIYT, CHCTEM MEHEDKMEHTa KauecTBa
OpraHu3anuu

HopmaTtuBHBIE NIpaBOBBIE AKTHI, PETJIAMEHTUPYIOLIUE IPOBEICHUE
HE3aBUCHMOH OLICHKH KBaJU(UKALMK U aTTECTAaLlUH [1epcoHaa

HepCHeKTI/IBH Pa3BUTHA JCATCIIBHOCTH 110 YIOpaBJICHUIO
MHOT'OKBApTUPHBIMU JOMaMU

[Topsnox oOpareHus c HOPMAaTHBHO-TEXHUYECKOH,
KOHCTPYKTOPCKON JOKYMEHTAIHEH 110 MHOTOKBApTUPHOMY JIOMY

OcCHOBBI ~ JIOKYMEHTOBEJIEHHUSI, = COBPEMEHHbIE  CTaHJapTHHIC
TpeOOBaHUS K OTYETHOCTH

Texnomorun 00paboTkM WHDOpPMAIMA C  WCHOJIB30BAHUEM
BBIYHCIUTENbHON TEXHUKH, COBPEMEHHBIX CPEACTB KOMMYHUKALIUN
U CBSI3U

Meroasl XpaHEHMS W apXUBUPOBAaHUsS TEXHUYECKOM W HWHOHN
JOKYMEHTAllMU CBSI3aHHOW C YINPaBICHUEM MHOIOKBAPTHUPHBIMU
JIOMaMH

OCHOBBI PEANTPUHUMATETHCKON JEATETHHOCTH

3akoHonarenscTBO Poccuiickoit ®Pepepanuu 0 3alIuUTe IpaB
CyOBEKTOB NpEINPUHUMATENbCTBA MPU TPOBEAECHUU IPOBEPOK
KOHTPOJIUPYIOLIUX OPraHOB

Texnuueckue PEriIaMCHTBI B obnactu YHOpaBJICHUA
MHOT'OKBApTUPHBIMU JOMaMU

[IpaBuia u meroposnorust (HopMHpPOBaHHS CTOMMOCTH padoT U
yCIOIyr MO COACP)KaHUI0O M PEMOHTY OOIero HMyIIecTBa B
MHOT'OKBAPTHUPHOM JIOME

MeTtoapl OIEHKH TMOTPEOHOCTH B HEOOXOJUMBIX (DMHAHCOBBIX
pecypcax i CoiepKaHUus U PEMOHTA O0IIero UMYIIEeCTBa

OTuKa ACJI0BOIo O6I_I_ICHI/ISI U IIpaBuJIa ACJIOBBIX IICPETOBOPOB

IIpaBuia nperocTaBIeHUsI KOMMYHAJIbHBIX PECYPCOB U YCIIyT

MeTobl OlIEHKH ¥ MHUHUMH3AIMH PUCKOB MPU OKa3aHWUU yCIYyT U
BBIMIOJTHEHUST pabOT MO COAEpX)AaHUID U PEMOHTY 0OIero
HMMYIIECTBA MHOTOKBAPTUPHOIO JI0Ma

OCHOBBI CTaTUCTUYECKON OTYETHOCTHU




Apyrue -
XapaKTePUCTHKHU

3.6.2. TpyaoBas pyHKUMA

[TnanupoBaHue AEATENBHOCTH IO VYpoBeHb
HanmenoBanue | ynpaBiieHUIO MHOTOKBAPTUPHBIMHU Kon [F/02.7 | (momypoBeHs) | 7
JIOMaMH KBaJIH(pUKALUN
IIpoucxoxnenue 3aMMCTBOBAHO
p A Opurunan X
TPYAOBOW (DyHKIIUU U3 OpUruHajia
Kon Perucrpanuonnsiii
OpUTHHaia HOMED
npodecCHuOHaTBLHOTO
CTaHJapTa

Tpynoseie nencTBUA Pazpabotka o0mieit crpareruu pa3BUTHsI MHOTOKBAPTUPHBIX TOMOB
B UHTEpecax COOCTBEHHUKOB

OnpeneneHnne  LeNeBbIX  IIOKa3aTeled  NEATENbHOCTH IO
YIIPaBJICHUIO MHOIOKBAPTUPHBIMH IOMaMHU

Onpenenenue crocoba coopa rarexei 3a
KUJIMITHO-KOMMYHAJIBHBIC YCITYTH

OOecnieuenne  y4yacTuss ~ COOCTBEHHMKOB B IIpoLeccax
IJIAHUPOBAHUS MEPOIIPUATHI 110 COAEPKAHUIO U PEMOHTY OOILEro
UMYIIECTBa B MHOTOKBAPTUPHBIX JJIOMaxX

YTBepxkaeHHE MIaHOB (PUHAHCOBO-IKOHOMUYECKON NESITEIbHOCTH
10 YIIPABJICHUIO MHOTOKBaPTUPHBIX IOMOB

yTBep)KI[eHI/IC I1JIaHOB HpOI/I3BO,Z[CTBeHHO'X035{I\/’ICTBeHHOI\/’I
ACATCIIBHOCTHU IO YIIPABJICHUTIO MHOTOKBAPTUPHEIX TOMOB

VYTBep)KIeHHE IJIAaHOB [0 3HEProcOEPEKEHUIO M TOBBIIIEHUIO
9HEeprodPPeKTUBHOCTH, YIYUIIEHUIO NOTPEOUTENHCKUX CBOICTB,
00€eCIeUYeHNI0 COXPAHHOCTH U 0€30MacHOCTH KU3HEAESITEIbHOCTU
MHOT'OKBapTHUPHOTO JIOMa

VYTBepkIeHHEe IUIaHOB  NPOQPECCHOHATBHOM  IMOATOTOBKH U
MOBBILIEHUS KBaTU(HUKAMU [IEpCOHAIa OpraHu3alun

YTBepqueHHe IUIaHOB IO OpraHv3anuu arTeCTaluu W OLCHKHU
KBaJ'II/I(bI/IKaLII/II/I CrIenuaJInuCTOB

Kontpons BeneHHss MOOOBEKTHOrO IUIAHUPOBAHHUA U ydera
MEpONPHUATHI IO COJIEPKAHUI0 M PEMOHTY MHOTOKBAPTHUPHBIX
JOMOB

OpPaHI/ISaHI/IH QJICKTPOHHOT'O I[OKyMeHTOO60p0Ta n BCACHUA 0a3
JaHHBIX, CBs3aHHBIX C JACATCIIBHOCTBIO 1o YHOpaBJICHUIO




MHOT'OKBApTUPHBIMU JOMaMHU

Opranmsanus Tporecca OOpaiieHus ¢ TEXHHUYECKOM W HWHOM
CBSI3aHHOW C MHOTOKBAPTHPHBIM JIOMOM, C TpeOOBaHUSMHU
HOPMAaTUBHBIX MIPABOBBIX aKTOB JOKYMEHTAIMEH B OpraHu3aluu

YTBepkaeHHUe  TOJUTHUKM  HH(pOpManMOHHOW  0Oe30macHOCTH
OpraHu3aluu

OpraHuzanys ¥ IpOBEICHUE IHEPIETUYECKOTO ayuTa U PadoT 1Mo
MOBBIICHUIO  3HEPTOIPPEKTUBHOCTH, DHEPrOCOCPEKCHHUS U
pecypcocOepexeHus B OTHOIICHUU YIPaBISIEMbIX
MHOTOKBAapTUPHBIX JJOMOB

KoHTponb cObanaHcupOBaHHOCTH 00HEMOB BBITIOJIHSAEMBIX PabOT 1O
COJICp)KaHUIO0 OOIIEr0 MMYIIECTBa B MHOTOKBAPTHUPHBIX JIOMaxX U
00BeMOB (pUHAHCHPOBAHUS JJsi oOecredeHuss 0e3yObITOYHOrO
XO31CTBOBAHUS

HeoOxonumeie ymeHust

[IpuMeHsTH  HOpPMaTHBHBIE IPaBOBble aKThl B  00JacTH
¢uHaHCHpOBaHU pabOT MO COAEPIKAHUIO M TEKYIIEMY PEMOHTY,
KallUTaJIbLHOMY PEMOHTY OOLIEro UMyIIECTBA B MHOTOKBAPTHPHBIX
JOMax

Hcmonn3oBaTh COBPCMCHHBIC TCXHOJIOTMHW XpaHCHUA W YUCTa
JaHHBIX O COOCTBEHHHKAX H HAaHUMATCIIAX, HAYUCICHHUAX H
IMOCTyHAaroIMX IIaTe)Kax

PazpabaTsIiBaTh CXeMbI OpraHU3aIMK PA3IMIHBIX CIIOCOOOB IprueMa
I1aTeken 3a )KUIUIIHO-KOMMYHAJIbHbIE YCIYTH

®opMupoBaTh CUCTEMY MOATOTOBKU U MOBBIMIEHHS KBATU(UKALUU
KaJIpOB B OpraHU3aluu

KontponupoBate mporiecc oOpalieHuss ¢ TEXHHUYECKOM WU WHOM
CBS3aHHOM C MHOTOKBapTUPHBIM JIOMOM, C TpeOOBaHUAMU
HOPMATUBHBIX ITPAaBOBLIX aKTOB HOKYMCHTaHHGﬁ B OpraHu3anuu

CocTaBnsATh  NEpeuYeHb  MEPONPHUSATHI, HalpaBICHHbIX  Ha
MOBBIICHHE  YHEProd(PPEeKTUBHOCTH, JHEProcOEPEKEHUS U
pecypcocOepexeHus: B OTHOIIIEHUH MHOTOKBAPTUPHBIX JIOMOB

AHanusupoBaTh  JAEATEIBHOCTH  IIEPCOHAJAa  OpraHMU3aLMH,
NPUHUMATh  pEIIeHHs [0  ONTUMHU3ALUUU  JAESITEIbHOCTU
CTPYKTYPHBIX IOJApa3JeIeHUN B COOTBETCTBUU C UX 3aJadyaMu U
byHKIHSIMU

Pa3pabarbiBaTh aHTHUKOPPYILHUOHHYIO IMOJUTUKY OpPTraHU3alUUd U
BHEJIPATH MEpHI 110 IIPEAOTBPALEHUIO KOPPYIILIUU

BeiOupare  onTuManbHble  (GOpPMBI  KOMMYHHUKalMil  mpu
OpraHusaiuu paboThl ¢ IEPCOHATIOM

Hcnonb30BaTh crelMaaIn3dpOBaHHbIE MPOTrPAMMHBIE MPHIIOKEHUS
U UHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHYI0 ceTh "HHTepHer"
JUIS  OCYLIECTBJICHHMS KOMMYHHUKAllMA B OpraHu3allud U ¢




BHCIIHUMU OpPraHu3alusMu

[IpumensaTs  mporpaMMHOe  oOecliedeHHe U COBPEMEHHbIE
MH(pOPMAIMOHHbBIE TEXHOJIOTUH, UCTIOIb3YEMble OpraHu3aIen

Heo0xoauMbie 3HAHUS

Texnonoruu 06paboTKK HHGYOPMAIMK C UCHIOJIB30BAHUEM CPECTB
BBIYHMCIIUTEIILHON TEXHUKH, COBPEMEHHBIX CPEJICTB KOMMYHHKAIIUH
U CBSI3U

Crenuanu3upoBaHHbIE IPOIPAMMHbIE IPUIIOKEHUS, B TOM YHCIE B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "WHTepHeT", mis
OCYILLECTBJICHUS] KOMMYHHUKAIMl B OpPraHu3alMd M C BHEIIHUMHU
OpraHu3alusIMu

HopMaTtuBHBIC TIpaBOBBIE aKThl B 00JIACTH T'PaJOCTPOUTEILCTBA U
OyaroycrpoiicTa

HOpMaTI/IBHBIe IIpaBOBLIC aKThI, PErIaMCHTHUPYIOIHE
ACATCIIBHOCTD 110 YIIPABJICHUIO MHOTOKBAPTUPHBIMU JOMAaMHU

HOp?II[OK MMPOBCACHUA SOHECPTCTUICCKOTO ayIUuTa

Texnomorun  HEpProdPPEKTUBHOCTH, OIHEProcOCPEIKECHUS U
pecypcocOepekeHrss MHOTOKBAPTHPHOTO JIoMa

Crioco05b1 nmpuema IIaTeKeH 3a KAIMIIHO-KOMMYHAJIBHBIC YCIIYT'H

HOpMaTI/IBHLIC IIpaBOBLIC aKThI, pPEerilaMCHTUPYOIHNEC
JACATCIIBHOCTD IIJIaTCXKHBIX arCHTOB

HpaBI/IHa U MCETOJbI TCKYLICTO U IMCPCICKTUBHOI'O INNIAHUPOBAHUSA
HpOI/I3BOI{CTB€HHO-XOSﬂﬁCTBCHHOﬁ ACATCIIbBHOCTU OpraHru3alun

OCHOBBI Tpak/1aHCKO-TIPaBOBbIX OTHOIIEHUN B cepe ynpaBiieHuUs
MHOT'OKBAapTUPHBIMU IOMaMU

OcHOBEI 6yXFaJ'ITepCKOFO " HAJIOTOBOT'O Y4€Ta

HopmartuBHsbie IIPaBOBBIE aKTBhl, perIaMeHTHPYIOIINE
JESATENIbHOCTh 110 HAYUCIEHUAM 32 IKWIWIHO-KOMMYHAJIbHbIE
yCIIyTu

[IpaBuna oxpassl Tpyaa

TpeboBanus AHTUKOPPYILIMOHHOTO 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuu M OTBETCTBEHHOCTh 33 COBEPLICHHUE
KOPPYILIMOHHBIX IIPaBOHAPYIIECHUN

OcCHOBHBIE MEPBI IO MPEOTBPALLIECHUIO KOPPYIILIMU B OPTaHU3ALUN

Usmenenus 3aKOHOB, HOCT&HOBJ’IGHI/II\/’I, HOPMATUBHBIX IIPABOBBIX
AKTOB M MCTOAMYCCKHX  OOKYMCHTOB, PCTIAMCHTUPYIOIIUX
ACATCIIBHOCTD OpraHu3alnunu

Hpyrue
XapaKkTepUCTUKHU




3.6.3. TpyaoBasa ¢pyHKUnA

VYnpasieHue npoueccamu peanusaiuu YpoBeHb
HaumeHnoBaHue | IJJaHOB 110 YIIPaBJICHUIO Kon [F/03.7 | (momypoBeHs) | 7
MHOTOKBAapTHUPHBIMH JOMaMU KBaJIM (DKLU
IIpoucxoxnenue 3anMCTBOBAaHO
P oA Opurunan X
TPYI0BOM (pyHKUINU W3 OpUrUHaNIa

Kon Perucrpanuonnsiii
OpUrvHajIa HOMeEp
npodeccCHnoHaTEHOTO
CTaHzapTa
Tpynoseie nencTBUA Opranu3zanus oOpaTHOI CBSI3U c OTPEOUTETIMU

KUIMIIHO-KOMMYHAJIBHBIX YCIIYT

OpraHI/IBaHI/IH B38.I/IMO,ZLCI>'ICTBI/I$I C HOTp€6I/ITCJ'I5IMI/I 10 BOIIpOCaM
Ka4ueCTBA XUJIUITHO-KOMMYHAQJIBHBIX YCIYT

Opranuzanus paboOTBl ¢ OOIIECTBEHHBIMH OOBEIMHCHUSIMU
rpaXIaH IO BONpPOCAM YIPABJICHUS, COJEPXKAHHWS W PEMOHTA
00IIero MMyIIeCTBa B MHOTOKBAPTUPHBIX IOMaX

PopMHUpOBaHNE KOMAH/Ibl PyKOBOJUTENIEH

KonTponp monmbopa KaipoB, MX PACCTAaHOBKA M PAaIHOHAIBHOE
UCIIOJIb30BaHUE KaAPOBOTO MOTEHIIAIA

O3HakoMJIeHHE TepcoHajlla ¢ TpeOOBaHUSAMM OXpaHbl Tpy[a,
MIPOMBIIIJIEHHON U MOXapHO# 0e30macHOCTH

Onpenenenne byHKIMH CTPYKTYPHBIX HOoJpa3iesIeH Uit
OpraHM3alMu s OoOecCHeueHUsT MCIOJIHEHUS HOPMAaTHUBHBIX
IIPABOBBIX AKTOB, PETYJUPYIOIIUX AEATEIBHOCTH II0 YIPABIECHUIO
MHOTOKBApTHPHBIMHU JIOMaMHU

KoopmuHamss ¥©  KOHTPONb  ACSATENBHOCTH  CTPYKTYPHBIX
MOAPAa3ACIICHUN OpraHu3auu

BHGI[pCHI/IC ABTOMATU3UPOBAHHBIX mponeccoB YHpaBJICHUA
MHOT'OKBApTUPHBIMU JOMaMU

Opranuzanus OperoCTaBlIeHUsT COOCTBEHHHMKAaM OTYETHOCTH O
pe3ysbTarax JAeATENbHOCTH IO YIPABIEHUI0 MHOTOKBAPTHUPHBIMU
JIOMaMu

Heo6xomumblie ymeHust

OOecneunBaTh HCIOJHEHUE HOPMATUBHBIX IIPABOBBIX AaKTOB,
PEryJIMpyromux JACATCIBHOCTD 10 YHOPaBJICHUIO
MHOT'OKBApTUPHBIMU JOMaMU

Pacnipenenste o0si3aTenbcTBa  yHpaBISIOUIEH OpraHu3aluu 1O
CTPYKTYPHBIM TOJpa3Je/IeHUsIM OpraHu3aluu s obecreueHus
UCIIOJIHEHUS HOPMATHUBHBIX MPAaBOBBIX aKTOB PErYJIUPYIOLINX




ACATCIIBHOCTD IO YIIPABJICHUIO MHOT'OKBAPTUPHBIMU AOMaMHU

Opranu3oBbIBaTh M AHAIM3UPOBATh JESATENBHOCTh IIEPCOHANA
OpraHu3aly, MOPUHUMATh  PELIeHHs [0  ONTUMHU3ALUH
JEATENIHOCTH CTPYKTYPHBIX MOJPAa3AeICHUI B COOTBETCTBHU C HX
3agauaMy U QyHKIHSIMA

BeiOupare  onTuManbHble  (QOpPMBI  KOMMYHHUKAIMi  TIpu
OpraHu3aiuu padoThl ¢ IEPCOHAIOM

BreiaBagaTe u npeaoTBpamaTb CUTyalluk BO3HUKHOBCHUA JIMYHOH
3aMHTEPECOBAHHOCTH, KOTOpAsi MPUBOAUT MM MOXKET NPHUBECTH K
KOH(JIMKTY UHTEPECOB

Omnpenensate  3agauul  NpPO(PECCHOHATBHOIO U JIMYHOCTHOTO
pa3BUTHA, 3aHUMATbhCS CcaMOOOpa30BaHMEM M IUIAHUPOBAThH
MOBBIIICHUE KBATH(PUKAITTT

Hcnons30Barh crienuaaIn3upoOBaHHbBIE MPOTPAMMHBIE TPUIIOKECHHS
U UH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHYIO ceTh "HTepHet"
JUISL  OCYILECTBIICHUS KOMMYHHUKAIIMM B OpraHu3aldd ©H C
BHEUTHUMH OpPraHU3alusIMU

[IpumensaT  mporpaMMHOe  oOOecliedeHHe U COBPEMEHHbIE
MH(POPMAIMOHHBIE TEXHOJIOTHH, UCTIONb3YEMbIe OpTraHU3aIeH

Heo0xomuMbie 3HAHUS

Texnomorun 00pabOoTKM HHDOpPMAMM C  WCHOJIB30BAHUEM
BBIYHCIUTENbHON TEXHUKH, COBPEMEHHBIX CPEACTB KOMMYHUKALIUN
U CBSI3U

Criennanu3upoBaHHbIE IPOTPAMMHBIE IPUIIOKEHUS, B TOM YHCIIE B
MH(OPMAaIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "VHTepHer", mis
OCYIIECTBJIEHUS! KOMMYHHUKALIUA B OpPraHM3allid M C BHEIIHUMU
OpraHu3alUusIMu

TpeGoBaHusi HOPMATHBHBIX IPAaBOBBIX AaKTOB, PETYIUPYIOIIUX
JeSITeNIbHOCTD 110 YIPaBJICHUIO MHOTOKBapTUPHBIMH JIOMaMH

ITpaBuna moxapHoit 6€30MacHOCTH

TpynoBoe 3akoHOonarenbeTBO Poccuiickon denepaunn

Meroabl OUEHKM M aHanu3a JeATEIbHOCTH CTPYKTYPHOTO
0/Ipa3ieJIeHUs

JlokanpHble HOpPMaTHBHBIE aKThl MO oOIUIaTe Tpyda U ¢dopmam
MaTepUaJbHOIO CTUMYJIHMPOBAHUS HAa OCHOBE KOJJIEKTUBHOI'O
Z0Tr0oBOpa

KBanuduxarmonnsie TpeOOBaHUS K IEPCOHAITY OpraHU3alun

DTHKa JEIOBOTO OOIIEHHUS U TIpaBUJIa BEJCHUS MTEPETOBOPOB

TpeboBanust oxpaHsl Tpyaa

TpeboBanus AHTUKOPPYILIMOHHOTO 3aKOHOIaTeIbCTBA
Poccuiickoit @enepanun W OTBETCTBEHHOCTH 32 COBEPILICHHE




KOPPYHIMOHHBIX IPaBOHAPYILIEHUH

OcHOBHBIE MepBI 110 MPEJOTBPAIICHUIO KOPPYIIIUN B OPraHU3alun

Hpyrue
XapaKTEPUCTUKU

3.6.4. TpynoBas pyHKUMA

Opranu3zanys B3auMOJEHCTBUS C YpoBeHs
HaunmenoBanue | opraHamMu BJIacTH Kox |F/04.7 | (momypoBens) | 7
KBaJIM(pUKAITHH
[Ipoucxoxnenue 3aMMCTBOBaHO
. Opurunan X
TPYIAOBOH (QyHKIIUU W3 OpUTHHAJIA

Kon Perucrpanuonnsii
OpUTHHaa HOMED
PO EeCCUOHAIBHOTO
CTaHJapTa

Tpynoseie nencTBUA

WudopmannoHHOe B3aMMOJICHCTBHE C OpraHaMU HCIIOJHUTEIbHON
BiIactu cyOobekToB Poccuiickoii ®epepauMu M MECTHOIO
CaMOyIIPaBJICHUSA

[IpencraBnenue WHTEPECOB Opra"u3aluu B opraHax
UCIIONIHUTENBbHON BiacTu cyOobekToB Poccuiickoit denepanuu u
MECTHOTO CaMOYITPaBJICHUS

Opranuzanus cOopa uHpopManMu W JAOKYMEHTAllMM  Ha
MMHCbMEHHBIE 3ampOoChI (TeneoHOrpaMmMambl) OpraHoB
UCTIONTHUTENBbHON BiacTu cyOobekToB Poccuiickoit denepanuu u
MECTHOTO  CaMOYNpaBJ€EHHS MO  KWJIUIIHBIM  BOIpPOCaM,
yOpaBICHUIO U COAEpPKaHMIO  OOIIero  UMyIIecTBa B
MHOTOKBapTHUPHBIX JIOMaX, BOMpPOCaM TPa)xJTaHCKONH OOOpOHBI U
3aIUTHl HACEJTIEHUS OT YPE3BbIYANHBIX CUTYyAINI

Anamu3 u  cucremaruzanus coOpaHHON  MHpopManuM U
JOKYMEHTAllMd Ha IMHCbMEHHBIE 3aIlpochl (TenedoHOrpaMMaMbl)
OpPraHOB HUCIOJHMUTENBbHOM BiacTu cyOwbekToB Poccuiickoii
@denepanii M MECTHOTO CaMOYNPABICHHS 110 KWINLIHBIM
BOMpOCaM, YIPaBIEHUIO U COJAEP)KAaHHIO OOIIEro MMYIIECTBa B
MHOTOKBAPTUPHBIX JIOMaX, BOIpPOCaM TPaKIAaHCKOM OOOpOHBI U
3aIUThl HACEJIIEHNs OT YPE3BbIYANHBIX CUTYyallUd JJIs MOATOTOBKU
JOKJIaJI0B, JOKJIAJHBIX 3aIIUCOK, CIIPABOK

IlogroToBka  HOKJIagOB K  3aceJaHUsIM  KOJUICTHAILHBIX,
COBENIATEIILHBIX OpPTraHoB, CO3/1aBacMBbIX OpraHamu
WCTIOTHUTENIBHONW BiIacTu CyOBeKkTOB Poccmiickoit denepanuu u
MECTHOTO  CaMOYNpPaBJIEHUS MO  JKWIMIOHBIM  BOIIpOCaM,
VIOpaBICHUIO W COJAEP)KaHMIO  OOIIeT0  HWMYIIEeCTBa B
MHOTOKBAPTHUPHBIX JOMax BOIMPOCAM TPaXXTAHCKOW OOOPOHBI U




3alIUThl HACEJIEHUS OT YPE3BBIYANHBIX CUTYAIUH

IIpenocraBienue A0OKIaI0B M OOCYXJAEHUE BOIPOCOB IOBECTKU
AHA Ha 3aCCHaHUAX KOJUICTHAJIbHBIX, COBCHIATCIIBHBIX OpPraHOB,
CO3/1aBa€MbIX OpraHaMH HCIOJHUTEIBHOM BIacTH CyOBEKTOB
Poccuiickoit @enepauu M MECTHOIO CAMOYIPABJICHUS IO
KWIUIIHBIM BOIIPOCAM, YIPABICHUIO U COJEPKAHHUIO OOILero
HUMYyHIECTBA B MHOTI'OKBAPTUPHBIX AOMaX BOIIpOCaM Fpa)KI[aHCKOI;'I
00OpOHBI U 3aIIUTHI HACETIECHUS OT YPE3BbIUANHBIX CUTyalUH

[IpengocraBiieHne TOKIAI0B U JOKYMEHTAIIMH HA MEPOIIPUATHSIX 10
IpaXTaHCKOW OOOpPOHE W 3alIUThl HACEICHHS] OT YPE3BBIYAHBIX
CUTyalui

[logroroBka  opraHuzanuu K  MPOBEICHUIO MIPOBEPOK
KOHTPOJHMPYIOIIUX OPTaHOB

[IpenocraBnenne uHGOpMALMK U TOKYMEHTALIUU MPU TPOBEACHUU
IIPOBEPOK KOHTPOJIUPYIOLIUX OPraHOB

Opranuzanus M KOHTPOJIb  MCIIOJHEHUS  NPEANHCAHUN
KOHTPOJIMPYIOIIUX OPraHOB

KouTpons packpsitus nuHbOpMaIuu 0 AeSITeIbHOCTH OpraHU3aluu

[ToarotoBka (¢UHAHCOBOrO OOOCHOBAaHUS CTOMMOCTH paboT u
yCIIyI 1O COJEP)KaHUI0 OOIIEro MMYIIECTBA COOCTBEHHHMKOB
MOMEIIEHUH MHOTOKBAapTUPHBIX JIOMOB ISl OIPEIEIICHUs pa3Mepa
IJIaThl 32 COJEpKAHUE KWJIOTO TOMEIIEHUs JUIsi HaHUMaresel
roCyIapCTBEHHOT'0 U MYHHIIUIIAIBLHOTO KUJIHUITHOTO (hoHIa

[ToarotroBka crpaBoyHOW WH(OPMALMK U OTYETOB MAJISi OPraHOB
WCTIOTHUTENIBHONU BiacTu cyOBekToB Poccuiickoit depepanuu u
MECTHOTO  CaMOYIIpaBJE€HUs MO  BOIpOCaM  YIIPaBJICHUS
MHOTOKBapTUPHBIMU JJOMaMHU

HeoOxonumelie ymeHust

BriOupaTe  THUMOBBIE METOABI M CIHOCOOBI  BBITTOJTHEHUS
npodeccnoHaNbHBIX 3a7a4

Pa3pabarbiBaTh  MmaHBl  JIOJITOCPOYHOTO  CTPATErHYECKOIO
B3aMMOJECICTBUS C OpraHaMM MECTHOTO CaMOYIPAaBJIEHUS IO
KWIAIIHBIM ~ BOIIpOCaM,  YNpPaBIEHHIO U COJEP)KaHUIO
MHOT'OKBapTHPHBIX JIOMOB, MOJICpHU3ALUT CTPYKTYPbI
KWINIHO-KOMMYHAJILHOTO X035HCTBa

[IpuMmeHsITh HOpMaTUBHBIE MPABOBbIE aKThl B 00JIACTH YIIpaBJICHUS
MHOTI'OKBAapTUPHBIMU IOMaMU

Pa3pabatpiBaTh MIaHBI IO MEPOMIPUSTUSM TPAXKAAHCKOH 00OPOHBI
Y 3alIUTHI OT YPE3BbIYANHBIX CUTYyAI[UH

O600mare pe3ynbTaThl JAEATEIBHOCTH 10 YHOPABICHUIO U
COJIEp’KAHUI0 MHOTOKBAapTUPHBIX JIOMOB Uil HH()OPMUPOBAHUS
OpraHOB  UCIIOJIHUTENBbHOM Biactu cyObekToB Poccuiickoit
denepani 1 MECTHOT'O CaMOYIIPABIICHUS




Hcnonp30Bate criequaan3upoBaHHbIE TPOTPAMMHBIE IPUIIOKEHUS
U UHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh "HHTepHer"
VIl OCYILECTBJIEHMS KOMMYHMKAallUd B OpraHu3aluu U C
BHEUTHUMH OpraHu3alusIMu

[IpumensTh  mporpaMMHOE  OOECIIEUEHHME U COBPEMEHHBIE
MH(GOPMaLMOHHbIE TEXHOJOTUH, UCTIOIb3yEMble OpraHu3alen

HeoOxonuMble 3HaHUs

Texnonoruu o0pabOTKU UH(POPMALIMK C UCIIOIB30BAHUEM CPEICTB
BBIYUCIIUTEIILHON TEXHUKU, COBPEMEHHBIX CPEJACTB KOMMYHUKAITUI
U CBSI3U

Crnennanu3upoBaHHbIe POTPAMMHBIE TPUIIOKEHHUS, B TOM YUCIIE B
MH(POPMaITMOHHO-TEICKOMMYHHUKAITMOHHOW ceTu "MuTepHet", mis
OCYIIECTBJICHUSI KOMMYHHUKAIIUH B OpPraHU3allid U C BHEIIHUMH
OpraHu3ausIMu

HopMaTuBHBIE NPaBOBBIE AKTHI, PETYJINPYIOIINE AEATEIBHOCTD 10
YIIPaBJICHUIO MHOIOKBAPTUPHBIMU IOMaMU

[TotHOMOUMST (penepanbHBIX OPraHOB HWCIOJHUTEIBHON BIACTH,
OpraHOB  UCIOJIHUTENBbHON Biactu cyOwbekToB Poccuiickoit
denepaiu 1 MECTHOTO CaMOYTIPABJICHHUS B 00JIACTU KHIJIMIIHBIX
OTHOIIICHUH

HopMmaTtuBHble npaBoBble akThl B cepe KOHTPOJIbHO-HAI30PHBIX
IIOJIHOMOYHI rOCYJapCTBEHHBIX OPraHOB

[Topsnok npoBeeHns MPOBEPOK KOHTPOJIUPYIOIMMH OPraHaAMH

AJMUHHUCTpAaTUBHAs OTBETCTBEHHOCTb 33 HEUCIIOJIHEHUE HOPM
HOPMATHUBHBIX U NPABOBBIX AKTOB, PETYIHUPYIOLIMX JEATEIBHOCTh
[0 YIpPaBJIECHUIO U COAEPKAHUIO MHOTOKBapTHUPHBIX JIOMOB,
HapyIleHHs JTUIEH3MOHHbBIX TPeOOBaHUI

HpaBI/ma U MCETOJbI TCKYLICTO W MNCPCICKTUBHOI'O INNIAHUPOBAHUSA
HpOI/I3BOI[CTB€HHO-XOSHﬁCTBeHHOﬁ ACATCIIBHOCTU OpraHru3alun

OTHKa JENOBOro OOIICHWUS W TpaBUia IPOBEICHHS JICIOBBIX
MIePErOBOPOB

OCHOBBI TpakJ1aHCKO-TIPaBOBbIX OTHOIIEHUN B cepe ynpaBiieHUs
MHOT'OKBAapTUPHBIMU IOMaMU

Jpyrue
Xap aKTepI/ICTI/IKI/I

IV. CBegeHusa o6 opraHusauumsax - paspadorumkax

npod)eccnoHanbHOro craHgapTa

4.1. OTBeTCTBEHHAsA opraHM3auua-pa3padboTumk

Coser 110 HpO(beCCI/IOHaJ'H)HI)IM KBaJ'II/I(l)I/IKaHI/ISIM B )KMJIMITHO-KOMMYHAaJIbHOM X03$II>'ICTBG,

ropox Mocksa




[Ipencenarens coBeTa Koziaos A.M.

4.2. HanmeHoOBaHUA opraHM3auun-pas3padboTynkos

1 AHO "Llentp pa3ButHs npohecCHOHATBHBIX KBATU(PHUKAIHIA B
KUJIMIIHO-KOMMYHaJIBHOM X03sicTBe", Topoa MockBa

2 Accounanusg "HanyonanbHoe 00beIMHEHNE OPTaHU3alMN KIIHITHO-KOMMYHaJIbHOTO
KomIuiekca", roposa Mocksa

3 Accommanus "Coro3 paboTomareneil opraHu3anyi >XKUIMITHO-KOMMYHAJIBHOTO
xo3siictBa PecryOnuku bamkoproctan", ropon Y da, Pecnybnuka bamkoprocran

4 3AO0 "AKI] Kunkomayaut", ropog Mocksa

S) 3AO0 "LlenTp MyHUIIMIIAJILHOW SKOHOMHUKH U IIpaBa", ropoa MockBa

6 Me:xpervoHanbHblil Ipogcoro3 xkuzHeodecneuenus Cankr-Ilerepoypra u
Jlenunrpasnckoii obnactu, ropog Cankr-IlerepOypr

7 000 "Bocrouno-Cubupckuit peruonansusiii [JOK n HITH", ropon Kpacuosipck

8 OI'bBY "BHUU tpyna" Munrtpyna Poccun, ropog Mocksa

<1> OO6mepoccuiickuii KitaccuGuKaTop 3aHATHH.
<2> O0mepoccuiickuii Kiaccu(uKaTop BUI0B SKOHOMUYECKOH IS TETEHOCTH.
<3> O61mepoccuiickuii Kiaaccu(puKaTop creuaaIbHOCTeH 10 00pa30BaHUIo.

<4> EnunHblii KBaIU(UKAIIMOHHBIM CIPAaBOYHUK JIOJDKHOCTEH PYKOBOJUTENEH, CHELMAIUCTOB U
CIIy>KalluX.

<5> Ob6mepoccuiickuii knaccupuxaTop npodeccuid pabounx, JOIHKHOCTEH CITyKaIUX U TapuPHBIX
pa3psioB.




